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OZET

Risk kavrami yillardir tiirlii arastirmacilarin ve bilim insanlarinin ilgisini ¢eken ve incelemelere
konu olmus son derece 6nemli bir kavramdir. Bu ¢aligsmalar riskin 6znel mi yoksa nesnel bir kavram
m1 olduguna dair sorular1 beraberinde getirmistir. Bu sorunun cevabi hala tam olarak
verilememistir.

Gerek para gerekse sermaye piyasalarinda yasanan finansal riskler bu aragtirmalarin konusunu
olusturmaktadir. Finansal riskler, genis risk kavraminin alt dallarindan biridir. Yatirnm yapan
isletmeler, hayatlarini idame ettirmeye ¢alisan insanlar, devletler ve bireysel yatirimcilar bu riskler
ile kars1 karsiya kalmaktadir.

Yapilan ¢alismada risk kavramina kars1 6znel ve nesnel bakislar incelenmistir. Ancak gerek
riskin biiyiikligiiniin, gerekse risk algilarinin 6lgiimiinde kullanilan metot riske karsi 6znel bir
yaklasim sergileyen psikometrik paradigma olmustur. Psikometrik paradigma, temeli Slovic,
Fischhoff ve Lichtenstein tarafindan atilan bir risk 6l¢iim yontemidir.

Psikometrik paradigma yonteminde kisilerin risk algisint 6nemli Ol¢iide etkileyen iki risk
karakteri bulunur. Bunlar riskin sonuglarmin ciddiyeti ve riskin daha Once tecriibe edilip
edilmedigidir. Yillar gegtikce psikometrik paradigma ile beraber c¢alisan disiplinlerin sayisi
artmistir. T1p bu disiplinlerden biri olmugstur. Tip disiplinine ek olarak bir kaza sonucu 6liim veya
yaralanma riskini 6lgen FADIS 6lcegi psikometrik paradigma yontemi ile beraber ¢alismakta ve
cok basarili sonuclar ortaya ¢ikmaktadir.

Calismada yer verilen bir bagka 6nemli konu hata tiirleri ve etkileri analizi olmustur. Bu analiz
tirii 1960’11 yillarda NASA tarafindan gelistirilmis ve yillar i¢inde bilim insanlarinin katkisi ile
daha kaliteli bir hale gelmistir.

Calisma icerisinde bazi 6nemli yenilikler de yer almaktadir. Risk vanasi kavrami ve akilli
finansal risk kontrol sistemleri bunlara 6rnektir. Bu kavramlar iizerinde belirli bir ¢alisma
yapildiktan sonra tez ¢alismasina eklenen kavramlardir.

Calisma sonunda ise tez igerisinde yogun bi¢cimde yer alan psikometrik paradigma tekniklerinin,
hizmet sektoriinde faaliyet gdsteren bir isletmeye uygulanis1 yer almaktadir. Isletme analizinden
sonra, psikometrik paradigma yontemi ile risk vanalarinin beraber kullanilmasi ile risk yonetiminin
daha basarili olabilecegi goriilmiistiir. Bu sonug, ¢alismada sik¢a uygulanan iki kavramin énemini
vurgulamaktadir.
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ABSTRACT

Risk concept is an important concept which has been discussed for years by researchers and
scientist. Some approaches define risk as an objective concept whether the others define it as an
subjective concept. Both subjective and objective approaches are investigated in this work.

The risks which can occur in both money and capital markets are the subject of this work.
Financial risks are one of the component of risk concept. Companies which make investments,
individual investors, lay people and states can be affect from these financial risks.

In this work, both objective and subjective approaches are investigated. But in measurement of
real size of risk and risk perception level, psychometric paradigm is selected. Psychometric
paradigm is a risk measurement approach which was created by Paul Slovic, Baruch Fischhoff and
Sarah Lichtenstein.

In psychometric paradigm, there are two main risk characteristics which affect individual risk
perception level. These characteristics are dread and novelty. In the last few years, the number of
disciplines which work with psychometric paradigm enhanced. Medicine is one of these disciplines.
FADIS scala also works with psychometric paradigm and takes successfull results.

The other important subject which is analyzed in this work is FMEA. This analysis firstly created
by NASA in the third quarter of 19th century and following year it has been developed. There are
some newness in this work. Risk valves and smart financial risk control systems are good examples
of these newness.

At the end of the work, there is a application about psychometric paradigm. With this application
it is noticed that psychometric paradigm and risk valves should be used together and both of them
very important.
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