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Bu tez ¢aligmasinin amaci, ¢caligma ortamlarinda isgérenlerin iist yonetim ya da mesai
arkadaslari tarafindan psikolojik siddete maruz kalmalar1 sonucunda iggorenlerin algiladiklari
orgilitsel sessizlik ve iggorenlerin sessizlik davraniglarina yonelik egilimlerinin

belirlenmesidir.

Caligsma, teorik ve uygulama olmak iizere iki bélimden olugsmaktadir. Tez ¢aligmasi
kapsaminda 6ncelikle, arastirmanin kavramsal yapilarini tanitmaya yénelik teorik kisim
sunulmus, ardindan uygulama ¢alismasina yer verilmistir. Anket ¢aligmasinin birinci
boliimiinde ankete katilanlarin demografik 6zelliklerini ortaya gikaracak sorular sorulmustur.
Ikinci ve iigiincii boliimde isgorenlerin algiladiklar érgiitsel sessizlik ile isgorenlerin
algiladiklari sessizlik davranislarii 6lgmek igin Saym Ali Murat ALPARSLAN’1n “‘Orgiitsel
sessizlik iklimi ve isgoren sessizlik davraniglar1 arasindaki etkilesim: Mehmet Akif ERSOY
liniversitesi 6gretim elemanlar1 tizerinde bir aragtirma’’ yiiksek lisans tezi ¢aligmasinda
uyguladigi anketi, e-posta yoluyla kendisinin onay1 alinarak kullanilmistir. Dérdiincti
bsliimde ise psikolojik siddeti Slgmek i¢in Sayin Nazli OZCAN’m ‘‘Mobbingin rgiitsel
vatandaslik davranis iizerine etkisi ve orgiitsel sessizlik: Karaman il 6zel idaresinde bir
uygulama’’ yiiksek lisans tez ¢aligmasinda uyguladigi anketten yararlanilmis, kendisinden de
yine e-posta yoluyla onayi alinmistir. Olusturulan anket ile derlenen veriler degerlendirilerek,
psikolojik siddet ile iggorenlerin algiladiklar1 drgiitsel sessizlik ve isgorenlerin sessizlik

davranislari arasindaki iligki agiklanmaya ¢aligilmistir.
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The focus of this thesis is to reveal whether perceived organizational silence and
organizational silence behaviors of employees are a result of psychological violence or

mobbing applied by their supervisors or coworkers at the workplace.

The study is composed of two parts, including the theoretical and practical parts. In the thesis
study, the theoretical part is presented first, and then the practical application is explained. In
the survey research, the data is collected in three parts. The first part is devoted to the
collection of demographic characteristics of the participants. The second and third parts of the
questionnaire is focused on the measurement of perceived organizational silence and
organizational silence behaviors of employees where the scales of Ali Murat Alparslan, which
he used in his MS thesis titled “The Interaction of Organizational Silence Climate and
Employee Silence Behaviors: A Research on Mehmet Akif Ersoy University Academicians”,
is used for data collection, with his permission via emailing. Anket galismasinin birinci
béliimiinde ankete katilanlarin demografik 6zelliklerini ortaya ¢ikaracak sorular sorulmustur.
In the forth section, psychological violence is measured by the scale used by Nazli Ozcan in
her MS thesis, titled “The Impact of Mobbing on Organizational Citizenship Behaviors and
Organizational Silence: An Application at Karaman Province Private Management”, again
with her written permission via emailing. Data has been analysed to reveal the relationship
between psychological violence with perceived organizational silence and employees’

organizational silence behaviors.
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