OZET
Bu arastirmanin amaci algilanan orgiitsel destek ile is performans: arasindaki iliskiyi incelemektir.
Bu sebeple algilanan orgiitsel destek boyutlari, kisisel gelisime yonelik destek ile karsiliklilik
normuna dayal destek olarak; is performansi ise gorev performansi ve baglamsal performans olmak
tizere iki boyutta ele alinmastir.
180 banka calisamnin dahil edildigi érneklemi, Istanbul ilindeki bes farkli banka kurulusundaki
calisanlar kapsamaktadir. Verilerin toplanmasinda Algilanan Orgiitsel Destek Olgegi (AODO),
Algilanan Rol i¢i ve Rol Dis1 Is Performans: Olcegi ve Genel Oz Yeterlilik Olgegi kullaniimastur.
Elde edilen veriler t- testi analizi, korelasyon analizi, hiyerarjik regresyon analizi ve tek yonli
ANOVA analizi kullanilarak degerlendirmesi yapilmastir.
Calismamizdan elde edilen bulgular 1s1ginda, kisisel gelisime yonelik destek ile gérev performansi
ve baglamsal performans arasinda pozitif ve anlamli bir iliski oldugu gorismistir. Fakat
karsiliklilik normuna dayali destek ile gorev performans: ve baglamsal performans arasindaki iligki
manidar olmakla birlikte negatif korelasyon iliskisi bulunmustur. Ote yandan sartl degisken olarak
arastirma modelimize aldigimiz 6z yeterlilik degiskeninin algilanan orgiitsel destek ile is
performans: arasinda diizenleyici roliiniin olmadig: tespit edilmistir. Demografik degiskenlerimiz
ile yapmis oldugumuz analizlere bakacak olursak, cinsiyete, yasa, egitim durumu ve sektor
tecriibesine gore gorev performans: ve baglamsal performans arasinda kiyaslama yaptigimizda
anlamli bir sonu¢ ¢ikmamustir.
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ABSTRACT
The aim of this research is to examine the relationship between perceived organizational Support
and work performance. In this sense perceived organizational support is approached in terms of
support for personal development and reciprocity norm; whereas work performance is approached
in duty performance and contextual performance aspects.
The sample was applied on 180 bank employees from five different bank institutions located in
Istanbul province. Perceived Organizational Support Scale, Perceived Organizational In/Out-Role
Work Performance Scale and General Self Sufficiency Scale methods are utilized in data gathering
phase. The collected data was assessed via t-test, correlation, hierarchic regression, single direction
ANOVA analysis methods.
In the light of the findings gathered from researches conducted, it is seen that a positive and
meaningful relationship exists between personal development support, duty performance and
contextual performance. However, the relationship between reciprocity norm support, duty
performance and contextual performance is noteworthy but negatively correlated. In addition it is
detected that self-sufficiency variable which is used as conditional variable in this study has no
effect on perceived organization support and work performance. Upon the analysis conducted on
demographic variables, it is seen that there is no meaningful result with regard to the comparison
of duty performance and contextual performance in terms of gender, educational status and sector
experience.
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