OZET

KUTUPHANE ORGANIZASYONLARI ve KUTUPHANE PERSONELININ
MOTIVASYON KAYNAKLARI - BIR UYGULAMA

Kiitiiphaneler, elde edilen bilginin toplanmasi, depolanmasi ve dagitilmasi fonksiyonlarini
goren hizmet igletmeleridir. Kiitiiphanelerin etkinligi i¢in verimli olarak calisan personele,

dolayisiyla motive olmus ¢alisma istegi duyan bireylere ihtiya¢ vardir.

Kiitiiphane personeli, hizmetin sunulmasini yonetir ve miisteri ile aradaki bag: olusturur.
Personelin motive olmasi, kaliteli hizmetin olusumu ve kiitiiphane “miisterisi’nin bagliliginin
saglanmasinda kilit rol iistlenir. Bu nedenle; bu calisma, kiitiiphane personelinin motivasyon

kaynaklarini belirleme amaciyla yapilandirilmaistir.

Birinci boliimde; “isletme ekonomisi” ilkeleri dogrultusunda kiitiphanelerin ne tiir bir
isletme yapisina sahip oldugu arastirilmistir. Bu baglamda; igletme tiirleri stmflandirilmasi ile
kiitiiphanelerin hizmet isletmeleri grubunda yer aldiklari, kamtlanmaya calistimistir. Ikinci
bolimde; kiitiiphanelerin organizasyon yapilar1 arastirilarak, kiitiiphane organizasyon
yapilarim belirleyen faktorler degerlendirilmistir. Uglincii béliimde; motivasyon teorileri
incelenmis, calisanlarin motivasyon kaynaklar1 neler olabilecegi arastirilmistir. Dordiincii
boliimde kiitiphane personelinin motivasyon kaynaklarinin neler oldugu; {iniversite
kiitiiphanesi, okul kiitiiphanesi, halk kiitiiphanesi, milli kiitiiphane ve Ozel aragtirma
kiitiiphane personeli iizerinde yapilan anket ¢alismasinda elde edilen veriler iizerinde

istatistiki teknikler kullanilarak saptanmaya calisilmaigtir.
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ABSTRACT

LIBRARY ORGANIZATIONS AND AN APPLICATION ON MOTIVATION
SOURCES OF LIBRARY STAFF

Libraries are the organizations which aims to collect, to store and to distribute the
available knowledge. It is essential to maintain highly motivated employees to increase the

efficiency of libraries.

Library staff are in charge of delivering the service and establishing the perfect
communication with customers. Motivation, in this respect, is the key element to give the
qualfied service and to create the customer loyalty. This study; therefore, aims to determine

the sources of motivation of library employees.

In the first part, has been elabarated the available structure of the libraries in comparison
to the term “business economics”. In this respect, this part has also tried to prove that libraries
can be classified as parts of service sector. In the second part, it has been searched the
organizational structure of libraries and accordinly the determining factors of a library
organization have been identified. In the third part, it has been handed the motivotional
theories together with possible sources of motivation. Finally in the fourth part has been
aimed to search what the motivation sources of library staff could be by referring to the
finalings of a questionnaire applied on university library, school library, public library,

national library and special library staff.
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