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KISA OZET

IS HAVACILIGI TEKNISYENLERINDE i$ TATMINI VE BiR ARASTIRMA

Tevfik UYAR

Havacilik faaliyetleri dogalar1 geregi cesitli riskler icerir ve bu risklerin bertaraf
edilmesi icin verimli bir emniyet yonetimi gergeklestiriimesi zorunludur.

Emniyet yonetimi kazalarin sebeplerini kaza 6ncesi ya da sonrasinda anlayarak bu
sebeplerin bertarafi yoluyla kazalarin gergeklesmesini 6nlemeyi amaglar. Ginimuzdeki
kazalarin ¢ok biiyiikk bir cogunlugu makina ya da teknoloji kaynakli degil, insan
kaynakhdir. Havacilik emniyet yonetiminde en ¢ok kullanilan iki model, Reason ve
SHELL modelleri, insan faktorinu havacilik kazalarinin temeline oturtmustur ve
havacilik faaliyetlerinde yer alan insanlarin birbirleriyle, yonetimle, yazilim ve donanimla
olan etkilesimleri ¢ok onemlidir. Bu etkilegsimlerin tamami isgorenlerin davranig ve
tutumlarindan etkilenmektedirler.

Is tatmini, galiganin isine ve is yerine kargi olan tutumlarindan birisidir. Bu gaigmada
havacilik sektériiniin “is Havacihgi” alt sektériinde galisan teknisyenlerin is tatminleri
arastirilmistir. Veriler demografik bilgilerin toplandigi bir kisisel form ve is Tatmin Olgegi
(JSS) ile toplanmisg, tek yonli varyans analizi ve t-testi yardimiyla analiz edilmistir.

Calisma sonunda teknisyenlerin medeni halleri ile ig tatminleri arasinda istatistiksel
olarak anlamh iligkiler bulundugu, diger bireysel faktorlerin ise toplam is tatminini
etkilemedigi, ancak ig tatmininin bazi alt boyutlarinin teknisyenlerin sivil/lasker kokenli
olma durumundan, yetistikleri okullardan, ¢ahlistiklari sirket tipinden, sahip olduklari
lisans tipinden etkilendigi goriilmiistiir. Teknisyenlerin yaslari ile ig tatminleri arasinda
anlamli bir iligkiye rastlanmamistir. Teknisyenlerin en ¢ok islerinin dogasindan, en az
igletme sartlarindan ig tatmini duyduklari sonucuna ulasiimigtir. Ayrica katihimcilar
“mutlu”, “tatmin olmus” ve “mutsuz” g¢alisanlar olarak gruplandirilmig, katilimcilarin
buyik ¢ogunlugunun mutlu ya da tatmin olmus ¢alisanlar oldugu, ¢ok kigiik bir
kisminin mutsuz oldugu ortaya konmustur.
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emniyet yonetimi

University : Istanbul Kultiir University
Institute : Institute of Social Sciences
Department : Business Administration



Programme : Master of Business dministration
Supervisor : Prof. Dr. Mahmut Paksoy
Degree awarded and date : MBA — August 2012

ABSTRACT
JOB SATISFACTION AMONG BUSINESS AVIATION TECHNICIANS AND AN
INVESTIGATION
Tevfik UYAR

The aviation activities include alot of risks due to their nature and an effective safety
management is essential for the elimination of these risks. Safety management aims to
understand the root causes of the accidents and eliminate them before or after an
accident. A big majority of the accidents are related to human causes, rather than
mechanical or technological. The most applicable models in safety management are
Reason and SHELL models, which put the human factors at the center. According to
these models, the interactions between human, management, software and hardware
are crucially important and these interactions are affected by workers’ behaviours and
attitudes.

Job satisfaction is the attitude of a worker to his/her job. This study reports an
investigation of job satisfaction among business aviation technicians. A demographic
information form and Job Satisfaction Scale (JSS) were used to collect data, which was
analyzed using one-way ANOVA and Student’s t-test.

Our results show that there is significant correlation in total job satisfaction levels
with regard to the marital status of technicians while other personal factors are not
related to the total job satisfaction levels. However, some subdimensions of job
satisfaction are affected by the workers’ military or civilian origin, their training
background, the types of companies they work in or the category of licence they have.
We found no difference in job satisfaction levels in different age groups. Secondly,
study shows that technicians are the most satisfied from the nature of their work, while
they are the least satisfied by operational procedures. Finally most of the contributors
to the study were categorized as happy or satisfied as opposed to unhappy, depending
on their total job satisfaction scores.
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