OZET

Bu c¢aligma, is arkadaslarma ve amirlere duyulan giivenin prososyal orgiitsel
davraniglar {izerindeki etkisini incelemek ve bu iliskilerde algilanan psikolojik

giivenligin diizenleyici roliinii analiz etmek amaciyla yapilmistir.

Arastirma farkli sektorlerde calismakta olan 230 kisinin goniilliilik esasina dayali bir
sekilde katilm sagladiklar1 anketler araciligiyla gergeklestirilmistir. Bunun igin
arastrmada, Is Arkadaslarina Giiven Olgegi, Amire Giiven Olgegi, Prososyal
Orgiitsel Davrams Olgegi ve Psikolojik Giivenlik Olgegi kullanilmistir. Nicel
arastrma yonteminden yararlanilan ¢alismada, is arkadaslarina giiven,amire
giiven,prososyal oOrgiitsel davraniglar ve psikolojik giivenlik arasindaki iliskiler
Pearson Korelasyon analizi ve Hayes Process Makrosu eklentisi kullanilarak analiz
edilmistir. Bu arastirma sonucunda elde edilen bulgular hem kuramsal bilgilerle hem

de 6nceki ¢alismalarla birlikte dustiniilerek ele alinmustir.

Arastirmadan elde edilen bulgulara goére is arkadaslarina duyulan giiven, amire
duyulan giiven ve psikolojik giivenlik algisi prososyal orgiitsel davranislar1 anlamli
ve pozitif yonde bir etkiye sahiptir. Bununla birlikte, algilanan psikolojik giivenligin
hem is arkadaslaria giiven ile prososyal davranig arasindaki iliskide hem de amire
giiven ile prososyal davranis arasindaki iliskide bireylerin algiladiklar1 psikolojik
giivenlik diizeyine gore anlamli derecede diizenleyici etkiye sahip oldugu
saptanmistir. Bu sonu¢ dogrultusunda orgiitlerde giiven ve psikolojik giivenlik
ortaminin birlikte ele alinmasmin, ¢alisanlarin goniillii ve isbirlik¢i davraniglarini

artirmaya yonelik 6nemli katkilar1 olabilecegini gostermektedir.
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ABSTRACT

This study was conducted to examine the effect of trust in coworkers and supervisors
on prosocial organizational behaviors and to analyze the moderating role of

perceived psychological safety in these relationships.

The research was conducted through surveys in which 230 people with various
demographic characteristics working in different sectors participated voluntarily. For
this purpose, the Trust in Coworkers Scale, Trust in Supervisor Scale, Prosocial
Organizational Behavior Scale and Psychological Safety Scale were used in the
research. In the study, which utilized the quantitative research method, the
relationships between trust in coworkers, trust in supervisor, prosocial organizational
behaviors and psychological safety were analyzed using Pearson Correlation analysis
and the Hayes Process Macro add-on. The findings obtained as a result of this
research were considered together with both theoretical information and previous

studies.

According to the findings obtained from the research, trust in coworkers, trust in
supervisor and psychological safety perception have a significant and positive effect
on prosocial organizational behaviors. However, it was determined that perceived
psychological safety has a significant moderating effect on both the relationship
between trust in coworkers and prosocial behavior and the relationship between trust
in the supervisor and prosocial behavior, depending on the level of psychological
safety perceived by individuals. This result shows that considering the environment
of trust and psychological safety together in organizations can make significant

contributions to increasing the voluntary and cooperative behaviors of employees.
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