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ABSTRACT

THE IMPACT OF MANAGEMENT PROBLEMS CAUSED BY GENERATIONAL 

COMMITMENT AND JOB PERFORMANCE: A QUALITATIVE STUDY IN 

KIRKLARELI

Esra Timur

The behaviors exhibited by individuals in organizational life are shaped not only by 

personal preferences but also by the structural conditions and managerial processes 

within the organization. In family businesses, where family and business values are 

closely intertwined, generational differences often lead to various managerial 

conflicts. These conflicts especially disrupt key management functions such as 

decision-making, planning, organizing, leading, and controlling, and directly affect 

employees' job performance.

This study investigates the impact of management problems arising from generational 

conflicts in family businesses on employees' task and contextual performance. At the 

same time, it aims to make a unique and valuable contribution by examining the 

mediating role of emotional commitment in this relationship. The research is based on 

Based on the findings, the study proposes practical recommendations for enhancing 

intergenerational harmony and improving management processes in family 

enterprises.
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