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ABSTRACT

THE EFFECT OF QUALITY PERCEPTION ON JOB SATISFACTION IN 
HEALTH EMPLOYEES: A STUDY ON A PRIVATE COMPANY IN ISTANBUL

perceptions of quality and their job satisfaction, as well as to investigate how this 

relationship varies according to demographic and occupational variables. The study 

was conducted on 395 healthcare workers including senior managers, mid-level 

managers, specialists/assistant specialists, supervisors and supervisors working in 

companies that operate a hospital in Istanbul and subcontracted under this operator. 

Designed as a relational survey model, the study utilized a survey method based on 

both of which have demonstrated validity and reliability. Data were collected via 

questionnaires and analyzed using SPSS 24.0 software, employing correlation, 

multiple regression, and variance analyses (ANOVA, t-test). The findings revealed 

that all sub- ity perceptions were positively 

and significantly correlated with job satisfaction. The strongest relationships were 

found in the human resources utilization and management and leadership sub-

dimensions. Multiple regression analysis indicated that the sub-dimensions of human 

resources utilization, management and leadership, and employee benefits had 

significant and positive effects on job satisfaction, while other sub-dimensions did 

not have significant effects. In terms of demographic variables, there were no 

statistically significant differences in quality perceptions or job satisfaction based on 

gender, job title, educational level, or work unit. However, job satisfaction was found 

to decrease significantly among older and more experienced employees. The study 

highlights the critical role of human resources management and leadership practices 

in enhancing job satisfaction and service quality among healthcare workers. 

Additionally, it demonstrates that the influence of demographic factors on job 
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satisfaction is limited, but that age and seniority-related declines in satisfaction 

should be considered in organizational policy and practice. This research provides a 

scientific basis for the development of managerial strategies aimed at increasing 

employee satisfaction and quality in healthcare services.

Key Words: Healthcare workers, quality perception, job satisfaction, service 

quality. 


