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OZET

_ SAGLIK CALISANLARINDA KALITE ALGISININ i$ TATMINi
UZERINDEKI ETKIiSi: iISTANBUL’DA OZEL BiR SIRKET UZERINE
ARASTIRMA

ipek KARACA

Bu aragtirmanin amaci, saglik c¢alisanlarinin kalite algist ile i tatmini arasindaki
iligkiyi ortaya koymak ve bu iligkinin demografik ve mesleki degiskenlere gore nasil
farklilastigin1 incelemektir. Arastirma, Istanbul’da hizmet veren bir hastanenin
isletmesini yapan ve bu isletmeci altinda alt yiiklenici olarak yer alan sirketlerde
calisan; iist dlizey yOnetici, orta diizey yonetici, uzman/uzman yardimeisi, sorumlu
ve seflerden olusan 395 saglik calisani tizerinde yiirtitiilmustiir. Arastirma modeli
iligkisel tarama deseninde tasarlanmis olup, veriler gecerliligi ve giivenilirligi
kanitlanmis Saglik Calisanlarinda Kalite Algist Olgegi ve Is Tatmini Olgegi
kullanilarak anket yontemiyle toplanmistir. Analizlerde SPSS 24.0 programi
kullanilmis; korelasyon, ¢oklu regresyon ve varyans analizleri (ANOVA, t-testi) ile
veriler degerlendirilmistir. Elde edilen bulgulara gore, saglik c¢alisanlarinin kalite
algisinin tim alt boyutlar1 ile is tatmini arasinda pozitif ve anlamli iligkiler
saptanmistir. En giiclii iliski insan kaynaklart kullanimi ve yonetim ve liderlik
boyutlarinda ortaya ¢ikmistir. Coklu regresyon analizi sonucunda, insan kaynaklari
kullanimi, yonetim ve liderlik ile c¢alisan yararlar1 boyutlarinin is tatmini tizerinde
anlamli ve pozitif etkileri oldugu belirlenmistir. Diger alt boyutlarin ise is tatmini
tizerinde anlamli etkileri bulunmamistir. Demografik degiskenler agisindan, cinsiyet,
unvan, egitim durumu ve galisilan birim gibi faktorlere gore kalite algisi ve is tatmini
diizeylerinde anlamli bir fark tespit edilmemistir. Buna karsin, yas ve mesleki kidem
gibi degiskenlerde ise, ileri yas ve uzun kideme sahip calisanlarda is tatmini
diizeyinin belirgin sekilde azaldigi saptanmistir. Arastirma bulgulari, saglik
calisanlarinin is tatmini ve hizmet Kkalitesinin artiritlmasinda insan kaynaklari
yonetimi ve liderlik uygulamalarimin kritik roliinti vurgulamaktadir. Ayrica,

demografik faktorlerin is tatmini {izerindeki etkisinin sinirlt oldugu; 6zellikle yas ve
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kidemde is doyumunun azalmasimin orgiitsel politika ve uygulamalar agisindan
dikkate alinmasi gerektigi ortaya konmustur. Calisma, saglik hizmetlerinde ¢alisan
memnuniyeti ve kaliteyi artirmaya yonelik yonetimsel stratejiler gelistirilmesine

bilimsel bir zemin sunmaktadir.

Anahtar Sozciikler: Saglik calisanlari, kalite algisi, is tatmini, hizmet kalitesi.
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ABSTRACT

THE EFFECT OF QUALITY PERCEPTION ON JOB SATISFACTION IN
HEALTH EMPLOYEES: A STUDY ON A PRIVATE COMPANY IN ISTANBUL

Ipek KARACA

The aim of this study is to examine the relationship between healthcare workers’
perceptions of quality and their job satisfaction, as well as to investigate how this
relationship varies according to demographic and occupational variables. The study
was conducted on 395 healthcare workers including senior managers, mid-level
managers, specialists/assistant specialists, supervisors and supervisors working in
companies that operate a hospital in Istanbul and subcontracted under this operator.
Designed as a relational survey model, the study utilized a survey method based on
the Healthcare Workers Quality Perception Scale” and the Job Satisfaction Scale,
both of which have demonstrated validity and reliability. Data were collected via
questionnaires and analyzed using SPSS 24.0 software, employing correlation,
multiple regression, and variance analyses (ANOVA, t-test). The findings revealed
that all sub-dimensions of healthcare workers’ quality perceptions were positively
and significantly correlated with job satisfaction. The strongest relationships were
found in the human resources utilization and management and leadership sub-
dimensions. Multiple regression analysis indicated that the sub-dimensions of human
resources utilization, management and leadership, and employee benefits had
significant and positive effects on job satisfaction, while other sub-dimensions did
not have significant effects. In terms of demographic variables, there were no
statistically significant differences in quality perceptions or job satisfaction based on
gender, job title, educational level, or work unit. However, job satisfaction was found
to decrease significantly among older and more experienced employees. The study
highlights the critical role of human resources management and leadership practices
in enhancing job satisfaction and service quality among healthcare workers.

Additionally, it demonstrates that the influence of demographic factors on job
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satisfaction is limited, but that age and seniority-related declines in satisfaction
should be considered in organizational policy and practice. This research provides a
scientific basis for the development of managerial strategies aimed at increasing

employee satisfaction and quality in healthcare services.

Key Words: Healthcare workers, quality perception, job satisfaction, service

quality.



