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OZET

IS GORUSMELERINDE ETiK DEGERLENDIRMELER: DURUSTLUK VE
BASARI ARASINDAKI DENGE

Mohammadreza Poursafar

Is goriismeleri, ticari iliskilerin sekillendirilmesi, sézlesme kosullarmn belirlenmesi
ve karsilikl1 fayda saglanmasi agisindan temel bir rol oynamaktadir. Ancak, miizakere
stireglerine i¢kin etik karmagikliklar, kuruluslarin hem diiriistliik ilkesine bagli kalma
hem de stratejik avantaj elde etme ¢abalarinda 6nemli zorluklar yaratmaktadir. Bu tez,
is gorusmelerindeki etik degerlendirmeleri, basarili ve basarisiz kurumsal
uygulamalarin ikincil nitel yontemle analiz edilmesi yoluyla incelemektedir. Calisma,
seffaflik, dirtistlilk, Kurumsal Sosyal Sorumluluk (KSS) entegrasyonu, aldatma,
manipiilasyon ve baski gibi temel etik temalara odaklanmaktadir. Arastirmada,
Toyota, Unilever ve Patagonia gibi etik basar1 6rnekleri ile Enron, Volkswagen ve
Wells Fargo gibi etik basarisizlik 6rneklerini iceren sektorler arasi vaka caligsmalari
tematik analiz yontemiyle ele alinmaktadir. Bulgular, 6zellikle seffaflik, diirtistliik ve
KSS temelli etik miizakere uygulamalarinin paydas giivenini pekistirdigini, uzun
vadeli iligki stirdiriilebilirligini  artirdigin1  ve rekabet avantaji sagladigin
gostermektedir. Buna karsin, aldatma ve baski temelli etik dis1 uygulamalarin itibar
kaybi, mali zarar ve hukuki yaptirimlar ile sonuglandig1 gozlemlenmistir. Calisma,
KSS’nin yalnizca ahlaki normlar1 destekleyen degil, ayni zamanda isletmelerin
dayanikliligin1 ve paydas katilimini gii¢lendiren stratejik bir ¢erceve olarak dnemini
de vurgulamaktadir. Analizler, etik miizakerenin gorev, diiriistliik ve sorumlu liderligi
onceleyen deontolojik ve erdem etigi yaklasimlartyla uyumlu oldugunu ortaya

koyarken, etik dis1 uygulamalarin kisa vadeli kazanglarin uzun vadeli siirdiirtilebilirlik
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tizerindeki olumsuz etkilerini g6z ardi eden faydaci bir yanlis degerlendirmeyi
yansittigin1 gostermektedir. Sonu¢ olarak, etik ¢ercevelerin miizakere siireglerine
entegre edilmesi, direncli is modelleri insa etmek ve paydas giivenini siirdiirmek
acisindan hayati 6neme sahiptir. Oneriler arasinda etik egitiminin artirilmasi, KSS
temelli miizakere politikalarinin gelistirilmesi, etik liderligin tesvik edilmesi ve seffaf
hesap verebilirlik mekanizmalarinin kurulmasi yer almaktadir. Etik miizakerenin bir
kisit degil, stratejik bir avantaj olarak goriilmesi sayesinde kuruluslar hem
stirdiiriilebilir biiylimeyi giivence altina alabilir hem de kiiresel pazarda ahlaki

sorumluluklarini yerine getirebilir.
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ABSTRACT

ETHICAL CONSIDERATIONS IN BUSINESS NEGOTIATIONS:
BALANCING INTEGRITY AND SUCCESS

Mohammadreza Poursafar

Business negotiations are integral to shaping commercial relationships, defining
contract terms, and ensuring mutually beneficial outcomes. However, the ethical
complexities inherent in negotiation processes often challenge organizations as they
strive to balance integrity with achieving strategic advantages. This thesis explores the
ethical considerations in business negotiations by analysing both successful and failed
corporate practices through a secondary qualitative approach. The study focuses on
key ethical themes, including transparency, honesty, Corporate Social Responsibility
(CSR) integration, deception, manipulation, and coercion. The research employs
thematic analysis to examine case studies from diverse industries, featuring ethical
successes such as Toyota, Unilever, and Patagonia, alongside ethical failures like
Enron, Volkswagen, and Wells Fargo. The findings demonstrate that ethical
negotiation practices, particularly those grounded in transparency, honesty, and CSR,
foster stakeholder trust, long-term relationship sustainability, and competitive
advantage. In contrast, unethical practices driven by deception and coercion result in
reputational damage, financial loss, and legal consequences. The study also highlights
the strategic integration of CSR as a vital framework that not only upholds moral
standards but also strengthens business resilience and stakeholder engagement. The
analysis reveals that ethical negotiation aligns with deontological ethics and virtue
ethics, emphasizing duty, integrity, and responsible leadership. Conversely, unethical

practices reflect a utilitarian misjudgement where short-term gains overshadow long-
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term sustainability. The study concludes that embedding ethical frameworks within
negotiation practices is crucial for building resilient business models and maintaining
stakeholder confidence. Recommendations include integrating ethics training,
enhancing CSR-driven negotiation policies, fostering ethical leadership, and
establishing transparent accountability mechanisms. By viewing ethical negotiation
not as a constraint but as a strategic asset, organizations can secure sustainable growth

and upload their moral responsibilities in the global marketplace.

Keywords: Ethical Negotiation, Business Ethics, Corporate Social Responsibility
(CSR), Transparency in Negotiation, Honesty in Business Practices, Leadership in
Ethical Negotiation, Sustainable Business Relationships, Unethical Negotiation

Consequences.
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