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ABSTRACT

-
SELF-

Social anxiety is a common experience in which individuals feel intense 

anxiety due to fear of negative evaluation or humiliation by others in social settings; 

consequently, it leads to limitations in self-expression and relational behaviors. In this 

context, social anxiety is thought to direct individuals toward inauthentic self-

presentations and social conformity behaviors, while psychological flexibility is 

proposed to play a protective role in this process. Therefore, understanding the 

psychological processes underlying social anxiety particularly clarifying the reasons 

behind inauthentic self-presentations and social conformity behaviors is important 

for addressing these behaviors through preventive interventions. Accordingly, the 

present study aimed to examine the relationships among psychological flexibility, 

social anxiety, self-disclosure, social conformity, and state self-esteem using a 

combined cross-sectional and quasi-experimental design.

In the cross-sectional phase of the study, data were collected via both paper-

based and online surveys from 121 emerging adults. Ages ranged from 18 to 26, with 

a mean age of 22.44. The data collection instruments included the Multidimensional 

Experiential Avoidance Questionnaire, Contextual Self Scale, Self-Disclosure Scale, 

State Self-Esteem Scale, Liebowitz Social Anxiety Scale, and a Personal Information 

Form to gather sociodemographic and general health information. The data obtained 

from participants were analyzed using SPSS version 27, and mediation hypotheses 
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were tested using PROCESS Macro v4.2 (Hayes, 2018; Model 6). Additionally, 

correlation analysis, covariance analysis, independent samples t-test, and descriptive 

statistics were employed. The findings showed that experiential avoidance affected 

social anxiety sequentially and indirectly through state self-esteem and then self-

disclosure; contextual self influenced social anxiety through self-disclosure followed 

by state self-esteem as a sequential indirect effect.

The quasi-experimental phase was conducted to obtain preliminary data 

supporting and complementing the findings from the cross-sectional phase. Two 

groups with high and low social anxiety levels were compared in a structured task 

based on the classic normative social influence paradigm. In this phase, differences in 

social conformity between groups and the effect of this conformity on state self-esteem 

were measured. The results indicated that the high social anxiety group exhibited 

greater dysfunctional social conformity; however, this conformity did not lead to a 

significant decrease in state self-

anxiety can lead individuals toward inauthentic self-presentations, which in turn may 

increase social anxiety and create a reinforcing feedback loop. Psychological 

flexibility appeared to play varying roles depending on its level; higher flexibility 

functioned protectively, whereas lower flexibility (or psychological inflexibility) 

served as a risk factor.
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