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OZET

Bu arastirmanin temel amaci, orgiitsel dislanmanin ¢alisanlarda 6rgiitsel mahkimiyet
duygusunu nasil etkiledigini ve bu iligkide orgiitsel glivenin araci bir rol oynayip
oynamadigini incelemektir. Calisma kapsaminda, orgiitsel dislanma, bireylerin
igyerinde kasith ya da farkinda olmadan sosyal etkilesim disinda birakilma deneyimi
olarak ele alinmustir. Orgiitsel mahk{imiyet ise bireyin kuruma géniilsiiz bicimde
bagli kalmasi, adeta bir mecburiyet duygusuyla hareket etmesi biciminde
tanimlanmistir. Bu iki kavram arasindaki psikolojik ge¢iskenligi anlamlandirmak
tizere orgiitsel gliven degiskeni araci olarak modellenmistir.

Arastirma, nicel bir yaklasimla gerceklestirilmis olup veriler 339 katilimcidan
toplanmustir. Olgekler araciligiyla elde edilen veriler SPSS ve PROCESS Macro
(Model 4) kullanilarak analiz edilmistir. Elde edilen bulgular, 6rgiitsel dislanmanin
Orgiitsel mahktmiyeti pozitif yonde etkiledigini, ancak bu etkide orgiitsel giivenin
anlaml bir sekilde araci rol oynadigini gostermektedir. Ozellikle yoneticilere ve
kuruma duyulan giivenin bu iligskide belirleyici oldugu gézlemlenmistir.

Sonuglar, orgiitsel baglamda diglanmanin yalnizca sosyal degil, ayn1 zamanda
psikolojik bir tehdit olusturdugunu ortaya koyarken; giiven ortaminin bu tehditleri
kismen tamponlayabilecegini gostermektedir. Bu bulgular, drgiit yoneticilerine
kapsayici iletisim, adaletli liderlik ve giiven temelli iliskiler kurma konusunda 6nemli
sorumluluklar yiiklemektedir.
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ABSTRACT

The primary aim of this study is to examine the impact of organizational ostracism on
employees’ feelings of organizational prisonization, and to investigate whether
organizational trust serves as a mediating variable in this relationship. Organizational
ostracism is conceptualized as the experience of being intentionally or unintentionally
excluded from social interactions in the workplace. Organizational prisonization, on
the other hand, refers to the emotional state in which employees feel compelled to
remain in the organization, even when they no longer wish to, due to financial or
psychological constraints. The mediating role of organizational trust, which represents
employees’ positive expectations toward their supervisors, colleagues, and the
organization, is also explored.

This research employed a quantitative methodology and collected data from 339
participants. The data were analyzed using SPSS and PROCESS Macro (Model 4).
The findings revealed that organizational ostracism has a significant positive effect on
organizational prisonization. However, this effect is partially mediated by
organizational trust, particularly in relation to trust in supervisors and the organization
itself.

The results suggest that organizational ostracism is not only a social issue but also a
psychological stressor that can lead to emotional entrapment. Nevertheless, the
presence of organizational trust may buffer the adverse effects of ostracism. These
findings highlight the importance of fostering a climate of trust and inclusion within
organizations to prevent the long-term psychological withdrawal of employees and to
promote organizational well-being.
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