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ABSTRACT

The primary aim of this study is to examine the impact of organizational ostracism on 

organizational trust serves as a mediating variable in this relationship. Organizational 
ostracism is conceptualized as the experience of being intentionally or unintentionally 
excluded from social interactions in the workplace. Organizational prisonization, on 
the other hand, refers to the emotional state in which employees feel compelled to 
remain in the organization, even when they no longer wish to, due to financial or 
psychological constraints. The mediating role of organizational trust, which represents 

organization, is also explored.

This research employed a quantitative methodology and collected data from 339 
participants. The data were analyzed using SPSS and PROCESS Macro (Model 4). 
The findings revealed that organizational ostracism has a significant positive effect on 
organizational prisonization. However, this effect is partially mediated by 
organizational trust, particularly in relation to trust in supervisors and the organization 
itself.

The results suggest that organizational ostracism is not only a social issue but also a
psychological stressor that can lead to emotional entrapment. Nevertheless, the 
presence of organizational trust may buffer the adverse effects of ostracism. These 
findings highlight the importance of fostering a climate of trust and inclusion within 
organizations to prevent the long-term psychological withdrawal of employees and to 
promote organizational well-being.

Keywords: Organizational ostracism, organizational prisonization, organizational 
trust


