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KISA OZET

BEYAZ YAKA CALISANLARIN ISE BAGLI DUYGUSAL
TUKENMISLIKLERININ iSE BAGLILIKLARINA ETKIiSINDE
VAROLUSSAL PISMANLIGIN ARACI ROLUNUN INCELENMESI

Damla Sevval Zade

Bu arastirma beyaz yaka calisanlarinin ise baglilik diizeylerini inceleyerek
calisanlarin ise baghliklarinda duygusal tiikenmisligin etkisinin olup
olmayacagini ve bu etkide varolugsal pismanligin araci rolii olup olmadig:
sorusuna yanit aramak amaci ile gerceklestirilmistir.

Ayn1 zamanda beyaz yakali ¢alisanlarin, ise bagliliklari, ise bagh duygusal
tikenmislikleri ve varolugsal pismanlik diizeylerinin bazi demografik
degiskenlere (yas, cinsiyet, medeni durum, kidem, egitim durumu, psikolojik
destek alip almama) gore farklilagip farklilasmadiginin ortaya konulmas: da
amaglanmaktadir.

Arastirmanin bulgulari, son zamanlarda beyaz yakalilarla yapilan ¢alismalara
yonelik farkli bir bakig acis1 getirmeyi hedetlemekle birlikte bu alanda ¢alisan
uzmanlara ve arastirmacilara da bilgi saglamay1 ama¢lamaktadir.
Arastirmanin evreni, Tirkiye’de yasayan beyaz yakali olarak c¢alisan
bireylerden olugsmakta, 6rneklem ise bu evrenden ¢evrimigi katilan toplam 471
beyaz yakali katilimcidan olugmaktadir.

Arastirma betimsel iligkisel tarama yontemi ile anket arastirmasi metodu
kullanilarak gerceklestirilmistir. Veriler SPSS programinda analiz edilmis olup
arastirmada verileri toplamak igin demografik bilgi formu, “Utrecht Ise
Baglilik Olgegi,” “Ise Bagli Duygusal Tiikenmislik Olgegi” ve “Cok Boyutlu
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Varolussal Pismanlik Olcegi” kullanilmistir.
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Regresyon analizleri sonucunda ise bagli duygusal tiikenmisligin ise baglilik
tizerinde etkisinde varolugsal pismanligin kismi bir aracilik etkisinin oldugu
tespit edilmistir.

Arastirmada ise baglilik, ise bagli duygusal tiikenmislik ve varolussal
pismanlik puanlar1 arasindaki iligkiye de bakilmis olup yapilan korelasyon
analizleri sonucunda ise bagllik ile ise baglh duygusal tilkkenmislik arasinda
negatif yonlii orta diizeyde, ise baglilik ile varolugsal pigsmanlik arasinda
negatif yonli orta diizeyde, ise baghh duygusal tiikkenmislik ile varolussal
pismanlik arasinda pozitif yonlii orta diizeyde anlamli bir korelasyon
bulunmustur.

Beyaz yakali olarak c¢alisan bireylerin ise baglilik, ise bagli duygusal
tilkenmiglik ve varolussal pismanlik diizeylerinin demografik degiskenlere
gore farklilagip farklilasmadigi da incelenmis, ¢aligmanin sonug¢ ve tartisma
boliimiinde detaylica ele alinmistir.
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ABSTRACT

RESEARCH OF MEDIATING ROLE OF EXiSTENTIAL REGRET iN
THE EFFECT OF WHITE-COLLAR EMPLOYEES' WORK-
RELATED EMOTiIONAL EXHAUSTION ON THEIiR WORK

COMMITMENT

Damla Sevval Zade

This study was conducted to investigate the effect of emotional exhaustion on
white-collar workers' job commitment and to determine whether existential
regret plays a mediating role in this effect.

Additionally, the study aims to determine whether white-collar workers' job
commitment, emotional exhaustion, and existential regret levels vary
according to certain demographic variables (age, gender, marital status,
seniority, educational status, and receipt of psychological support).

The findings of the study aim to provide a different perspective on recent
studies on white-collar workers and to provide information to experts and
researchers working in this field.

The universe of the study consists of individuals working as white-collar
workers in Turkey, and the sample consists of a total of 471 white-collar
participants who participated online from this universe.

The research was conducted using a descriptive correlational survey method
and a questionnaire survey method. The data were analysed using SPSS, and a
demographic information form, the Utrecht Job Commitment Scale, the Job-
Related Emotional Exhaustion Scale, and the Multidimensional Existential
Regret Scale were used to collect data for the research.
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Regression analyses revealed that existential regret partially mediates the effect
of job-related emotional exhaustion on job commitment.

The study also examined the relationship between job commitment, job-related
emotional exhaustion, and existential regret scores. Correlation analyses
revealed a negative, moderate correlation between job commitment and job-
related emotional exhaustion, a negative, moderate correlation between job
commitment and existential regret, and emotional exhaustion related to work
and existential regret.

The study also examined whether the levels of commitment to work, emotional
exhaustion related to work, and existential regret of white-collar workers

differed according to demographic variables, and the results and discussion
section of the study addressed this issue in detail.
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