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OZET
Duygusal Zekanin Orgiitsel Baglilik Uzerindeki Etkisinde Isyeri Yalmzliginin Araci
Roli
Irem Cinar

Bu aragtirmada, duygusal zekanin orgiitsel baghlik tizerindeki etkisi ve bu iligskide
isyeri yalnizligimn araci rolii incelenmektedir. Orgiitsel baghlik, kisilerin calistiklar:
Orgiitlere yonelik duygusal, biligsel ve davranigsal bagliliklarini ifade ederken;
duygusal zeka, kisilerin kendilerinin ve diger kisilerin duygularin1 algilayabilme,
anlamlandirabilme ve bu duygular1 yonetebilme becerisi olarak ifade edilmektedir.
Isyeri yalmzhig1 ise kisinin c¢alisma ortaminda yalmiz ve sosyal olarak dislanmis
hissetme durumu olarak ele alinmaktadir. Arastirmanin 6rneklemini gesitli sektorlerde
gorev alan, 20 yas ve lizerindeki beyaz yakali ¢alisan 417 kisi olusturmaktadir.
Aragtirma verileri ¢evrimici anket yoluyla toplanmis; ankette Schutte Duygusal Zeka
Olgegi (SDZT-33), Orgiitsel Baglilik Ol¢egi (OBO) ve Is Yasaminda Yalnizlik Olgegi
(IYYO) kullamlmstir. Verilerin analizinde Kolmogorov-Smirnov ve Shapiro-Wilk
normallik testleri, KMO ve Bartlett Kiiresellik Testi, korelasyon ve regresyon
analizleri Bagimsiz Orneklemler T Testi, Tek Yonlii Varyans Analizi (ANOVA), basit
dogrusal regresyon analizleri, gegerlik giivenirlik analizleri, tanimlayici istatistikler ve
Process Makro ile araci etki analizi kullanilmistir. Elde edilen bulgular sonucunda
duygusal zekanin orgiitsel baglilik tizerindeki etkisinde isyeri yalnizliginin araci rolii
oldugu bulunmustur. Bagka bir deyisle, duygusal zeka diizeyi yiiksek bireyler daha az
isyeri yalmzhigi hissederek, calistiklar1 Orgiite karsi daha fazla orglitsel baglilik
gostermektedir. Arastirma bulgularinin duygusal zeka, orgiitsel baglilhik ve isyeri
yalnizlig1 arasindaki iligkileri ortaya koyarak literatiire katki saglamasi ve orgiitlere
psikoloji temelli stratejik Oneriler gelistirilmesinde yol gosterici nitelikte olmasi

beklenmektedir.
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ABSTRACT

The Mediating Role of Workplace Loneliness in the Effect of Emotional Intelligence
on Organizational Commitment

Irem Cinar
This study investigates the effect of emotional intelligence on organizational
commitment and the mediating role of workplace loneliness in this relationship. While
organiational commitment refers to individuals’ emotional, cognitive, and behavioral
attachment to the organizations they work for, emotional intelligence is defined as the
ability to perceive, understand, and manage one’s own emotions and those of others.
Workplace loneliness is considered as the state in which individuals feel socially
excluded and alone in the work environment. The sample consists of 417 white-collar
employees aged 20 and above, working in various sectors. Data were collected through
an online survey using the Schutte Emotional Intelligence Scale (SEIS-33), the
Organizational Commitment Scale (OCS), and the Workplace Loneliness Scale
(WLS). For data analysis, Kolmogorov-Smirnov and Shapiro-Wilk normality tests, the
KMO and Bartlett’s Test of Sphericity, correlation and regression analyses,
Independent Samples T-Test, One-Way ANOVA, simple linear regression, validity and
reliability analyses, descriptive statistics, and mediation analysis using the Process
Macro were conducted. The findings revealed that workplace loneliness plays a
mediating role in the effect of emotional intelligence on organizational commitment.
In other words, individuals with higher levels of emotional intelligence tend to
experience lower workplace loneliness, which in turn leads to higher levels of
organizational commitment. These results are expected to contribute to the literature
by clarifying the relationships among emotional intelligence, organizational
commitment, and workplace loneliness, and to provide psychology-based strategic

recommendations to guide organizations.
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