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ÖZET

Bu kurumlarda dijital ve üretken yapay zeka kabulünün genel ile 

bilgileri toplama olarak, Dijital

izinde normallik analizi, 

faktör analizi, korelasyon ve regresyon analizi, düzenleyici etki analizi ve t-test ve ANOVA 

düzenleyici 

rolünün sebebiyle Process Versiyon

Anahtar Kelimeler: Dijital Üretken Yapay Zeka Kabulü, Genel Stresi,

Örgütsel Destek
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ABSTRACT

In this study, the moderating role of perceived organizational support in the relationship 

between digital transformation and generative AI adoption with overall work stress was 

examined along with demographic variables. The research was conducted with a total of 216 

participants on a voluntary basis, including 126 women and 90 men. Demographic variables 

collected included age, gender, educational background, years of work experience, and tenure 

at the current company. As data collection instruments, the Digital Transformation Scale (DTS), 

Generative Artificial Intelligence Adoption Scale (GAIAS), Overall Work Stress Scale 

(OWSS), and Perceived Organizational Support Scale (POSS) were utilized. The 

questionnaires were administered online and completed by the participants. For data analysis, 

normality analysis, factor analysis, correlation and regression analysis, moderation analysis, as 

well as t-test and ANOVA were applied.The results from the correlation and regression analyses 

indicated that there is a moderate, negative, and statistically significant linear relationship 

between digital transformation and overall work stress. It was also found that the relationship 

between generative AI adoption and overall work stress is statistically significant, weak, and 

negative. To examine the moderating effect of perceived organizational support, PROCESS 

version 4.2 developed by Hayes (2022) was employed. The findings revealed that perceived 

organizational support has a low, significant, and negative moderating effect on the relationship 

between digital transformation and overall work stress. However, no moderating effect of 

perceived organizational support was found in the relationship between generative AI adoption 

and overall work stress. This study is believed to make important contributions to the literature 

by addressing a research gap and offers suggestions for future studies.
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