OZET

Bu tez, is stresi ile sessiz istifa tutumu arasindaki iliskiyi ve bu iligki tizerinde is
yerinde mizah yoluyla basa ¢ikmanin diizenleyici etkisini incelemeyi amaglamaktadir.
Sessiz istifa, ¢alisanlarin iglerinden resmi olarak istifa etmeden ¢aba ve girdilerini en
az diizeyde tutarak ise devam etmelerini ifade etmektedir.

(Calismada, is yerinde deneyimlenen stresin, sessiz istifa {izerindeki etkisinde mizah
yoluyla basa c¢ikmanin diizenleyici bir rol oynayip oynamadigi arastirilmistir.
Aragtirma, ¢esitli kamu ve 6zel sektorde ¢alismakta olan 400 kisinin katildig1 anketler
aracihigiyla gerceklestirilmistir. Bunun i¢in arastirmada, Sessiz Istifa Tutum Olgegi,
Genel Is Stresi Olgegi ve Is Yerinde Mizah Yoluyla Basa Cikma Olgegi kullanilmustir.
Nicel aragtirma yonteminin kullanildigi bu calismada, is stresi, sessiz istifa ve is
yerinde mizah yoluyla basa ¢ikma arasindaki iligkiler Pearson Korelasyon analizi ve
Hayes Process Makrosu eklentisi kullanilarak analiz edilmistir. Elde edilen bulgular
dogrultusunda sonuglar tartisilmis olup, arastirmanin kisitlari ele alinmig ve gelecekte
yapilacak caligmalara yonelik oneriler sunulmustur.

Genel olarak, bu ¢alismanin bulgulari, is stresinin sessiz istifa tutumunu pozitif yonde
etkileyerek artirdigini; ancak is yerinde mizah yoluyla basa ¢ikmanin, is stresinin
tizerinde diizenleyici bir etki gostererek calisanlarin sessiz istifa tutumlarini
hafiflettigini ortaya koymaktadir. Bu dogrultuda, 6rgiitlerde mizahin bir basa ¢ikma
yontemi olarak ele alinmasi ve tesvik edilmesi 6nem tagimaktadir. Arastirma ayrica,
orgiitlerin ve liderlerin sessiz istifay1 onlemek ve is stresini azaltmak adina ¢alisanlara
yonelik nasil 6nlemler alabilecegine dair 6neriler sunmaktadir.
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ABSTRACT

This thesis aims to examine the relationship between job stress and the attitude of quiet
quitting, as well as the moderating effect of coping through humor in the workplace
on this relationship. Quiet quitting refers to employees continuing their jobs without
formally resigning, while minimizing their effort and input to the bare minimum.

The study investigates whether coping through humor plays a moderating role in the
effect of job stress experienced in the workplace on quiet quitting. The research was
conducted through surveys with 400 participants employed in various public and
private sector organizations. For this purpose, the Quiet Quitting Attitude Scale, the
General Job Stress Scale, and the Coping with Humor in the Workplace Scale were
utilized. This study employed a quantitative research method, and the relationships
between job stress, quiet quitting, and coping through humor in the workplace were
analyzed using Pearson Correlation analysis and the Hayes Process Macro extension.

Based on the findings, the results were discussed, limitations of the study were
addressed, and recommendations for future research were provided. Overall, the
findings of this study reveal that job stress positively influences the attitude of quiet
quitting. However, coping through humor in the workplace demonstrates a moderating
effect on job stress, thereby alleviating employees’ quiet quitting attitudes. In this
context, it is important for organizations to consider and encourage humor as a coping
strategy. The study also offers suggestions for organizations and leaders on how to
take preventive measures to reduce job stress and prevent quiet quitting among
employees.
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