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ABSTRACT

MEDIATION IN RENTAL DISPUTES

Throughout history, diverse methods have been employed to resolve disputes 
in accordance with the traditions, needs, and cultures of various geographies. Until 
recently, litigation was the primary and most frequently utilized method for resolving 
legal disputes. However, the backlog of cases and the lengthy, costly nature of legal 
proceedings have prompted the search for and implementation of alternative dispute 
resolution methods that facilitate more amicable resolutions and foster the 
continuation of relationships. Compared to court proceedings, alternative dispute 
resolution methods have begun to be preferred as they offer faster, more cost-
effective solutions that are aimed at serving the interests of all parties involved in the 
dispute. Among these alternative methods, mediation has emerged as the most 
prevalent and widely adopted.

Mediation is an ancient form of alternative dispute resolution that has been 
utilized since ancient times. It is not a newly discovered method; rather, it has gained 
institutional recognition within the legal system through the incorporation of 
relatively recent legislative frameworks. In 2012, the Law on Mediation in Civil 
Disputes No. 6325 was enacted, followed by the Regulation on Mediation in Civil 
Disputes in 2013, thus integrating mediation into the Turkish legal system.
One of the most recent areas of mandatory mediation is rental disputes. As of 
September 1, 2023, Article 18/B of the Law on Mediation in Civil Disputes No. 6325 
has introduced mandatory mediation for disputes arising from rental law, which 
encompasses all rental relationships except for provisions related to the enforcement 
of eviction of leased properties under the Enforcement and Bankruptcy Law No. 
2004. In recent years, the number of lawsuits based on rental disputes in Turkey has 
significantly increased, leading to prolonged litigation that results in various 
grievances for both landlords and tenants. To mitigate these grievances, mediation in 
rental disputes serves as an effective alternative dispute resolution method.

The first section of this study provides general information about alternative 
dispute resolution methods, particularly focusing on mediation as a method of 
alternative dispute resolution. The second section examines mediation in rental 
disputes in light of the innovations introduced by Law No. 6325, utilizing different 
Court of Cassation rulings and incorporating some differing doctrinal views. The 
third section elaborates on the mediation process in rental disputes, detailing its 
initiation, conduct, conclusion, and outcomes, with the aim of providing an analysis 
of mediation in rental disputes.
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