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OZET

YEREL YONETIMLERDE ETKILI ILETiSIM BAGLAMINDA
BELEDIYELERIN SOSYAL HiZMET VE SOSYAL YARDIM
ETKINLIKLERININ DUYURULARINDA SOSYAL MEDYANIN ROLU

Teknoloji ve bilisim yiizyili olarak da adlandirilan ¢agimizda her gegen giin
degisip cesitlenen yeniliklerle bir bagka giline uyanan insan i¢in gilinden giine
farklilagip dontisen diinyada, varligini fark etmesi, bagkalarina fark ettirmesi bu
dogrultuda da anlamlandirabilmesi; ancak bu anlamin yaratilmasina etkin katilimiyla
miimkiin olabilmektedir. Iletisim kavrami gegmisten giiniimiize toplumlarin
gelisiminde Onemli bir rol istlenmistir; ancak yirminci yiizyilin sonlarindan
baslayarak yasantimizda 6nemli bir yer edinen internet ve bu dogrultuda sosyal medya
kavrami diger bir¢ok alanda oldugu gibi iletisim kuramlarina da farkli tanimlar

getirmistir.

Calismamizda degisip doniisen iletisim kavram ve tanimlar1 sonrasinda Yerel
Yonetimlerin bu dogrultuda belediyelerin mesajlarini iletmelerinde sosyal medyanin
rolii ve bu dogrultuda sosyal medya mesajlarinin hedef kitlelerine ne derece ulagtigini
ve hedef kitlenin alimladiklar1 mesajlar1 ne derece anlamlandirabildigini incelemeye
ve bu dogrultuda internet iletisiminde etkili iletisim ve ikna kavramlarini agimlamaya

calistik. Anahtar Sézciikler: Iletisim, siyasal iletisim, ikna, yerel yonetim, belediye
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ABSTRACT

THE ROLE OF SOCIAL MEDIA IN ANNOUNCEMENTS OF SOCIAL AID
ACTIVITIES OF MUNICIPALITIES IN THE CONTEXT OF EFFECTIVE
COMMUNICATION IN LOCAL GOVERNMENTS

In the age where we have emerged as the century of technology and informatics, the
continuity of the day is different for the person who wakes up another day with the
innovations that change and diversify day by day, and the continuity of the day is
different, and not noticing it can be interpreted in this direction; This is only possible
by activating the creation of meaning. The concept of communication has played an
important role in the development of societies from past to present; However, the
concept of the internet and social media, which has gained an important place in our
lives since the end of the twentieth century, has brought different definitions to

communication theories, as in many other fields.

In our study, after the changing and transforming concept of communication and its
definitions, we tried to examine the role of social media in conveying the messages of
the municipalities and the extent to which social media messages spread to the target
audiences and to what extent the data received by the audiences can be meaningful and
to open the concepts of effective communication and persuasion in internet

communication.
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