OZET

Bu ¢alismanin amac1 ¢alisanlarin psikolojik sermayelerinin ve duygusal emek
davraniglarinin ige adanmisliklar1 tizerindeki etkileri incelemektir. Caligmaya, 111
magaza caligsani ve 131 6gretmen olmak {izere toplam 242 kisi katilmistir. Arastirma
bulgularma gore, psikolojik sermayenin ve duygusal emegin ise adanmislik tizerinde
pozitif etkisi oldugu saptanmistir. Yetkinlik ve pozitif beklenti ise adanmisligi
aciklarken, umutlu olusun sadece yogunlasma boyutu iizerinde anlamli bir
aciklayiciliga sahip oldugu bulunmustur. Duygusal emegin boyutlari ile ilgili olarak,
derin davranis ve samimi davranis ise adanmiglik {izerinde pozitif yonde bir etkisi
varken, yilzeysel davranis boyutunun ise ise adanmislik boyutlar1 olan dinglikle

adanma ve yogunlagsma Uzerinde negatif bir etkisi oldugu bulunmustur.
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ABSTRACT

The purpose of this study is to examine the effects of employees' psychological
capital and emotional labor behaviors on their work engagement. A total of 242
participants, 111 store employees and 131 teachers, were included in the study.
According to the research findings, psychological capital and emotional labor has a
positive effect on work engagement. Among the dimensions of psychological capital,
hopefulness was found to significantly explain only the absortion dimension of work
engagement while the other dimensions positively explained overall work engagement
. Regarding the dimensions of emotional labor, both genuine acting and deep
acting was found to have a positive significant effect on work engagement.
However, surface acting was found to have a negative significant effect on the

dimensions namely vigorous dedication and absorbtion.
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