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OZET

ISYERi NEZAKETSIZLIiGi iLE TUKENMISLiK ARASINDAKI iLiSKiDE
PATERNALISTIK LIDERLIGIN DUZENLEYICI ROLU

Isyeri nezaketsizligi son donemde alan yazinda sikca incelenen konulardan biri haline
gelmeye baslamistir. Benzer sekilde tiikenmislik de {lizerine sik¢a g¢alismalar yapilan bir
konudur. Calisma ortaminda ortaya ¢ikabilecek bu iki olumsuz durum arasindaki iliski yine
alan yazinda yapilan ¢aligmalar ile ortaya konmustur. Bu iligki iizerinde ise toplumumuzda
kabul gorecegi diisiiniilen ve agirlikli olarak kolektivist toplumlarda kabul goren paternalistik
ya da Tiirk¢e ismiyle babacan liderligin diizenleyici bir etkisinin var olup olmadigin tespit
edebilmek i¢in ise bu c¢alisma gerceklestirilmistir. Calisma oOlcekleri olarak Maslach
Tiikenmislik Olgegi, Cortina Isyeri Nezaketsizligi Olgegi ve Pellegrini Paternalistik Liderlik
Olgegi'nin Tiirkge’ye uyarlanmis versiyonlar: kullamlmustir. Calisma farkli sektdrlerden

katilim saglayan 369 katilimciya uygulanmistir.
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ABSTRACT

THE MODERATING ROLE OF PATERNALISTIC LEADERSHIP IN THE

RELATIONSHIP BETWEEN WORKPLACE INCIVILITY AND BURNOUT
Recently, workplace incivility has become one of the frequently examined topics in the
literature. Similarly, burnout is a subject that is often studied. The relationship between these
two negative conditions, which can arise in the work environment, has been demonstrated
through studies in the literature. This study was conducted to determine whether there is a
moderating effect of paternalistic leadership, a concept considered acceptable in our society
and predominantly accepted in collectivist societies, on this relationship. The study utilized the
Turkish versions of the Maslach Burnout Inventory, Cortina Workplace Incivility Scale, and
Pellegrini Paternalistic Leadership Scale. The study was conducted with 369 participants from

various sectors.
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