OZET

Bu arastrmanin amaci, isletmelerde mobbingin is tatmini ve calisan
performansina etkisini incelemektir. Bu amaca uygun olarak ele alinan
degiskenlerin birbirleri ile birlikte degisim iliskisi, SOSyo-demografik degiskenlerle
arasindaki iligkiler incelenmistir. Arastirma, nicel bir aragtirma olup iligkisel tarama
modelindedir. Arastirma Istanbul ilindeki isletmelerinde 280 c¢alisan iizerinde
gerceklestirilmistir. Arastirma sonucuna gore; katilimcilarin olumsuz davranig
gormeleri diisiik seviyede cikmustir. Is doyum ortalamanin iistiinde oldugu ve
performanslarinin yiiksek oldugu ortaya c¢ikmustir. Cinsiyete gore incelemede;
olumsuz davranis, is doyum ve bireysel ig performansi diizeylerinin kadin ve erkege
gore farklilasmamaktadir. Dis doyum alt boyutu ve Minnesota Is Doyum Genel
Olgeginde ise erkeklerin dis doyum ve Minnesota Is Doyum Genel algilar1 kadin
katilimcilardan daha yiiksek oldugu ortaya ¢ikmistir. Olumsuz davranis, is doyum
ve bireysel is performansi diizeylerinde; gorev alt boyut ile yas degiskeni arasinda
anlamh bir farklilik ¢ikmustir. Olumsuz davranig, i doyum ve bireysel is
performansi ile aylhik geliri durumlarma gore farklilik g¢ikmamistir. Olumsuz
davranis, is doyum ve bireysel is performansi kurumda calisma siiresi gruplari
arasinda anlamli bir farklilik ¢ikmustir. Buna gore 1-5 yil arasi ¢alisanlarin olumsuz
davranis 6lgegindeki gorev algis1 6-10 yil arasi ile 11-15 yil aras1 ¢alisanlara gore
daha yiiksek ¢ikmistir. Olumsuz davranig, is doyum ve bireysel is performansi ile
egitim durumlar1 gruplar1 arasinda i¢ doyum, dis doyum ve Minnesota Is Doyum
Genel Olgegi haric istatistiki olarak farklilik ¢ikmamustir. Olumsuz davranis genel
0lgegi ile Minnesota is doyum genel 6lgegi arasinda orta diizeyli, negatif ve anlamli
bir iligki ¢ikarken Minnesota i3 doyum genel 6l¢egi ile performans: genel 6lcegi
arasinda diisiik diizeyli, pozitif ve anlamli bir iliski ortaya ¢ikmistir. Ancak olumsuz
davranis genel 6lcegi ile performansi genel 6lgegi arasinda istatistiki olarak anlamli
bir iliski ¢tkmamuigtir. Regresyon analizi sonucunda bagimsiz degiskenler olarak ele
alinan olumsuz davranis diizeyinin bagimli degisken olan Minnesota iy doyum
iizerine olumlu ve anlamli etki ettigi bulunmustur. Katilimcilarin olumsuz davranis
Olgeginin  sosyal iligkiler alt boyutu Minnesota i doyum algilarini negatif

yordamaktadir.
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ABSTRACT

The purpose of this research is to examine the effect of mobbing on job
satisfaction and employee performance in businesses. In accordance with this purpose,
the relationship between the variables considered and the changes in each other and
the relationships between them and socio-demographic variables were examined. The
research is a quantitative research and has a relational screening model. The research
was conducted on 280 employees in businesses in Istanbul. According to the research
results; the participants' negative behaviors were found to be at a low level. It was
revealed that their job satisfaction was above average and their performance was high.
In the examination according to gender; the levels of negative behavior, job
satisfaction and individual job performance did not differ according to women and
men. In the external satisfaction sub-dimension and the Minnesota Job Satisfaction
General Scale, it was revealed that men's external satisfaction and Minnesota Job
Satisfaction General perceptions were higher than women participants. In the levels of
negative behavior, job satisfaction and individual job performance; a significant
difference was found between the task sub-dimension and the age variable. There was
no difference according to negative behavior, job satisfaction and individual job
performance and monthly income. There was a significant difference between the
groups of negative behavior, job satisfaction and individual job performance and the
duration of service in the institution. Accordingly, the task perception of the employees
working for 1-5 years in the negative behavior scale was higher than the employees
working for 6-10 years and 11-15 years. There was no statistical difference between
the groups of negative behavior, job satisfaction and individual job performance and
education status except for internal satisfaction, external satisfaction and Minnesota
Job Satisfaction General Scale. While there was a medium-level, negative and
significant relationship between the negative behavior general scale and the Minnesota
job satisfaction general scale, there was a low-level, positive and significant
relationship between the Minnesota job satisfaction general scale and the performance
general scale. However, there was no statistically significant relationship between the
negative behavior general scale and the performance general scale. As a result of the
regression analysis, it was found that the negative behavior level, which was
considered as an independent variable, had a positive and significant effect on the

dependent variable, Minnesota job satisfaction. The social relations sub-dimension of



the negative behavior scale of the participants negatively predicted the Minnesota job

satisfaction perceptions.
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