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OZET

Bu tez caligmasinin amaci uzaktan ¢aligma tutumlarinin = Orgiitsel
yabancilasmaya etkisini aragtirmak ve dijital liderligin diizenleyici roliinii
incelemektir. Bu amag itibariyle anket teknigi kullanilarak bankacilik sektoriinde
uzaktan veya hibrit model ile ¢calisan 439 beyaz yakali ¢alisana ulagilmistir. 76 kisinin
uzaktan caligmadigini belirtmesi ile arastirma kriterlerine uymadiklart i¢in dahil
edilmeyerek 363 kisinin verileri ile analiz yapilmistir. Elde edilen veriler IBM SPSS
27 programi araciligi ile analiz edilmistir. Arastirmada hipotezleri sinamak amaciyla;
anlamli farkliliklar1 belirlemek i¢in t-Tesit ve ANOVA analizi, degiskenler arasindaki
iliskileri belirlemek i¢in pearson korelasyon analizi ve bagimsiz degiskenin bagimli
degiskeni yordama durumunu belirlemek i¢in regresyon analizi kullanilmistir.

Elde edilen bulgulara gore; uzaktan g¢alisma tutumunun toplam puaninin
medeni duruma, egitime, is deneyimine, yasa, uzaktan ¢alisma sikligina, evde uzaktan
caligsan bagka biri olup olmamasina gore anlamli diizeyde farklilasmadigi, cinsiyete,
kurumdaki toplam is deneyimine, is yiikii durumuna ve evde uzaktan ¢alismak i¢in
uygun ortam olup olmamasina gore anlamlhi diizeyde farklilastigi belirlenmistir.
Uzaktan c¢aligma tutumu Orgiitsel yabancilasmayi anlamli ve pozitif yonde
yordamaktadir. Uzaktan ¢alisma olumlu tutum alt boyutu orgiitsel yabancilasmay1
anlamli ve pozitif yonde yordamaktadir. Uzaktan ¢alisma beceri gelistirme alt boyutu
orgiitsel yabancilagmay1 anlamli ve pozitif yonde yordamaktadir. Uzaktan ¢aligma
olumsuz tutuma direng alt boyutu orgiitsel yabancilasmay1 anlamli ve negatif yonde
yordamaktadir. Uzaktan ¢alisma kurumsal destek alt boyutu orgiitsel yabancilasmay1
anlamli ve pozitif yonde yordamaktadir. Uzaktan calisma tutumu ve Orgiitsel
yabancilagsma arasindaki iliskide, dijital liderligin diizenleyici rolii tespit edilmistir.
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ABSTRACT

The objective of this thesis is to examine the impact of remote working attitudes on
organizational alienation, with a particular focus on the moderating role of digital
leadership. A total of 439 white-collar employees working remotely or with a hybrid
model in the banking sector were surveyed. As 76 individuals indicated that they did
not engage in remote work, they were excluded from the analysis as they did not meet
the research criteria. The data from 363 individuals were thus included in the analysis.
The data obtained was subjected to analysis using the IBM SPSS 27 program. To test
the hypotheses formulated in the research, the following statistical techniques were
employed: t-test and ANOVA analysis to determine significant differences; Pearson
correlation analysis to determine the relationships between variables; and regression
analysis to determine whether the independent variable predicted the dependent
variable. According to the findings; the total score of remote working attitude does not
differ significantly according to marital status, education, work experience, age,
frequency of remote working, whether there is another individual working remotely at
home or not, gender, total work experience in the institution, workload status and
whether there is a suitable environment for remote working at home. It was found that
there was a significant difference in the prediction of organizational alienation
according to remote working attitude. The remote working positive attitude sub-
dimension is a significant and positive predictor of organizational alienation. The
remote working skill development sub-dimension was found to predict organizational
alienation significantly and positively. The remote working negative attitude
resistance sub-dimension was found to predict organizational alienation significantly
and negatively. The remote working institutional support sub-dimension was found to
predict organizational alienation significantly and positively. The moderating role of
digital leadership in the relationship between remote working attitude and
organizational alienation has been established.
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