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OKULLARDA ORGUTSEL iSLEV BOZUKLUKLARININ
OGRETMENLERIN iS PERFORMANSINA ETKIiSi

Duygu OZDEN
Okul yoneticileri ve Ogretmenler, egitim sisteminin 6nemli paydaslarindandir.

Akademik basariyr artirmak igin nitelikli egitim ortamini olusturarak ortak hedefler
cercevesinde birlikte hareket etmeleri gerekmektedir. Ogretmenlerin kurumlariyla
olan baglar1 sayesinde bu durumun iistesinden gelebilecegine dair calismalar
gostermektedir ki okullardaki yonetim algisi, calisma olanaklari, destek goérme,
motivasyon ve Ozgiiven gibi faktorler 6gretmenlerin is performansina yansimaktadir.
Orgiitiin isleyisindeki uygulamalarin, yasanabilecek aksakliklarin ve uyumsuzluklarin
Ogretmenlerin Orgiitsel davranislarinda belirleyici olup olmadigini ortaya koymasi
bakimindan alanyazina katki saglayacagi diisiiniilen bu arastirmanin amaci
Ogretmenlerin algilarina gore okullardaki orgiitsel islev bozukluklarinin 6gretmenlerin
is performansi tizerindeki etkisini incelemektir. Bu amag¢ dogrultusunda arastirma,
nicel arastirma yontemlerinden iligkisel tarama modelinde desenlenmistir.
Aragtirmanin evrenini 2023-2024 egitim dgretim yili Istanbul ili Umraniye ilgesindeki
ortadgretim kurumlarinda gorev yapan 1511 6gretmen olusturmaktadir. Evreni temsil
eden oOrneklem, kiime oOrneklem yontemi ile belirlenmis 375 oOgretmenden
olusmaktadir. Arastirma verilerini elde etmek i¢in “Kisisel Bilgi Formu”, “Orgiitsel
Islev Bozuklugu Olgegi” ve “Ogretmen Is Performansi Olgegi” veri toplama araglart
olarak kullanilmistir. Elde edilen veriler SPSS 24 programi ile analiz edilmistir.
Aragtirmanin sonucunda, 6gretmenlerin orgiitsel islev bozuklugunu diisiik diizeyde, is
performansini ise yiiksek diizeyde algiladiklar1 goriilmiistiir. Ogretmenlerin drgiitsel
islev bozuklugu ve is performansi algilar1 bazi ozelliklerine gore farklilagmaktadir.
Bununla birlikte, oOgretmenlerin algiladigr orgiitsel islev bozuklugu ile is
performanslar1 arasinda orta diizeyde pozitif dogrusal bir iligki oldugunu
goriilmektedir. Orgiitsel islev bozuklugu alt boyutlari ile en yiiksek diizeyde baglamsal
performans, en diisiik diizeyde gorev performansi iliski gOstermistir. Son olarak
ogretmenlerin algilarina gore okullardaki orgiitsel islev bozuklugunun, §gretmenlerin
1§ performansini yordadigi gorilmiistiir.
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ABSTRACT

THE EFFECT OF ORGANIZATIONAL DYSFUNCTIONS IN SCHOOLS ON
THE WORK PERFORMANCE OF TEACHERS

Duygu OZDEN
School administrators and teachers are key stakeholders in the education system. To
enhance academic success, it is essential for them to create a qualified educational
environment and work together within a framework of common goals. Research
indicates that the connection teachers have with their institutions helps them overcome
these challenges, and factors such as the perception of school administration, working
conditions, support, motivation, and self-confidence reflect on teachers’ job
performance. The aim of this study, which is considered to contribute to the literature
by revealing whether the practices in the organization, possible disruptions, and
inconsistencies affect teachers’ organizational behavior, is to examine the impact of
organizational dysfunction in schools on teachers' job performance from the teachers’
perspectives. For this purpose, the research is designed in a relational screening model,
one of the quantitative research methods. The study population consists of 1,511
teachers working in secondary education institutions in the Umraniye district of
Istanbul during the 2023-2024 academic year. The sample representing the population
is determined by cluster sampling method and consists of 375 teachers. Data collection
tools include the “Personal Information Form,” “Organizational Dysfunction Scale,”
and “Teacher Job Performance Scale.” The collected data are analyzed using SPSS 24
software. The results of the research indicate that teachers perceive organizational
dysfunction at a low level and their job performance at a high level. Teachers’
perceptions of organizational dysfunction and job performance vary according to some
characteristics. Additionally, it is observed that there is a moderately positive linear
relationship between perceived organizational dysfunction and job performance.
Among the sub-dimensions of organizational dysfunction, the highest level of
correlation is found with contextual performance, and the lowest with task
performance. Finally, it is observed that according to teachers’ perceptions,

organizational dysfunction in schools predicts teachers’ job performance.

Key Words: Organizational dysfunction, job performance, teacher

Xii



