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OZET

ORGUTSEL SESSiZLiK iLE ORGUTSEL BAGLILIK ARASINDAKI
ILISKIDE ALGILANAN ORGUTSEL DESTEGIN ARACI ETKISI

Seren AYDIN

Bu arastirmanin amaci orgiitsel sessizlik, orgiitsel baglilik, algilanan orgiitsel
destek degiskenlerinin birbirleriyle iliskilerinin; orgiitsel sessizligin orgiitsel baglilik
tizerindeki yordayici etkisinin; algilanan orgiitsel destegin iki degisken arasindaki
iliskide araci etkisinin incelenmesidir. Bu dogrultuda Demografik Bilgi Formu,
Orgiitsel Sessizlik, Orgiitsel Baglilk ve Algilanan Orgiitsel Destek 6lgekleri
kullanilarak 385 katilimcidan veri toplanmis;  verilerin analizinde SPSS 26.0
kullanilmistir. Korelasyon analizi sonucunda orgiitsel sessizlik ile orgiitsel baglilik ve
algilanan orgiitsel destek arasinda negatif yonde anlamli bir iligski oldugu; orgiitsel
baglilik ile algilanan orgiitsel destek arasinda pozitif yonde anlaml bir iliski oldugu
goriilmiistiir. Regresyon analizleri sonucunda orgiitsel sessizlik ve kabullenici
sessizlik alt boyutunun orgiitsel baglilik iizerinde negatif yonde ve anlamli bir
yordayiciligr oldugu tespit edilmistir. Aract etki analizi ile Orgiitsel sessizlik ve
orgiitsel baghligin iliskisinde algilanan oOrgiitsel destegin araci etkisinin anlamli
oldugu; ancak orgiitsel sessizligin orgiitsel baglilik tizerindeki dogrudan etkisinin hala
anlamli olmaya devam etmesi sebebiyle kismi bir araci etkisi oldugu sonucuna
ulagilmigtir.  Elde edilen bulgular tartisilmis, arastirmanin  sinirliliklarindan

bahsedilmis, orgiitler ve ilerideki caligmalar i¢in 6nerilere yer verilmistir.
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ABSTRACT

MEDIATING EFFECT OF PERCEIVED ORGANIZATIONAL SUPPORT IN
THE RELATIONSHIP BETWEEN ORGANIZATIONAL SILENCE AND
ORGANIZATIONAL COMMITMENT

Seren AYDIN

The aim of this research is to examine the relationships between the variables
of organizational silence, organizational commitment, and perceived organizational
support; the predictive effect of organizational silence on organizational commitment;
and the mediating effect of perceived organizational support in this relationship. In
this context, data were collected from 385 participants using the Demographic
Information Form, Organizational Silence, Organizational Commitment, and
Perceived Organizational Support scales; the data were analyzed using SPSS 26.0. As
a result of the correlation analysis, it was found that there was a significant negative
relationship between organizational silence and organizational commitment and
perceived organizational support; there was a significant positive relationship between
organizational commitment and perceived organizational support. As a result of
regression analyses, it was determined that organizational silence and the sub-
dimension of acquiescent silence have a significant negative predictive effect on
organizational commitment. With the mediation effect analysis, it was concluded that
the mediation effect of perceived organizational support in the relationship between
organizational silence and organizational commitment is significant; however, due to
the direct effect of organizational silence on organizational commitment still continues
to be significant, it has a partial mediation effect. The obtained findings were
discussed, the limitations of the study were mentioned, and suggestions were made for
organizations and future studies.
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