OZET

Bu tez ¢alismasi, "Tedarik Zinciri Y6netiminde Dijital Doniisiim: Yapay Zeka
ve Makine Ogrenmesi Uygulamalarma iliskin Bibliyometrik Analiz" bashig: altinda
gerceklestirilen bir inceleme iizerine odaklanmaktadir. Arastirmanin temel amaci,
tedarik zinciri yOnetimi literatiiriindeki dijital doniistim, yapay zeka ve makine
O0grenmesi uygulamalari konularindaki ana temalar1 ve egilimleri belirlemek, bu
konulardaki mevcut bilgi birikimini derinlestirmek ve gelecekteki arastirmalara 151k
tutacak temel bulgular elde etmektir. Yapilan literatiir taramasi ve VOSviewer analizi,
tedarik zinciri yonetimi ile dijital doniisiim, yapay zeka ve makine Ogrenmesi
uygulamalar1 arasindaki etkilesimleri ortaya koymaktadir. Calisma, bu konularda
yayinlanan makalelerin sayisindaki artis1 vurgulayarak, bu alanlarda yapilan
arastirmalarin artan bir ilgi ¢ektigini gostermektedir. Cografi ve disiplinler arasi agidan
genis bir dagilima sahip olan bu ¢alismalar, tedarik zinciri yonetimi alanindaki kiiresel
Onemi yansitmaktadir. Arastirma sonuglari, dijital doniisiimiin tedarik zinciri
yonetimindeki roliinii derinlemesine anlamamiza olanak saglamaktadir. Bulgularda
gbzlendigi lizere tedarik zinciri kavrami gegmisten giiniimiize her zaman 1lgi duyulan
bir alan olmustur. Ancak yakin tarihlere kadar bilgisayar bilimi iizerine aragtirmalar
yapilsa da son yillarda saglik, biyoteknoloji, otomasyon sistemleri gibi konular
lizerinde de arastirmalar yapilamaya baglanmistir. Ulkemizde ise yapay zeka, tedarik
zinciri yonetimi ve dijital doniim kavramlari ¢ok yenidir. Bu yuzden tilkemizin yapay
zeka ve dijital doniisiim trendini kagirmamasi elzem bir ihtiyactir. Bu bakimdan yeni

akademik caligmalar ile beraber yeni alanlarin dogmasi gerekmektedir.
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ABSTRACT

This thesis focuses on an investigation carried out under the title "Digital
Transformation in Supply Chain Management: Bibliometric Analysis on Artificial
Intelligence and Machine Learning Applications". The main purpose of the research is
to identify the main themes and trends in the supply chain management literature on
digital transformation, artificial intelligence and machine learning applications, to
deepen the existing knowledge on these topics and to obtain basic findings that will
shed light on future research. The literature review and VOSviewer analysis reveal the
interactions between supply chain management and digital transformation, artificial
intelligence and machine learning applications. The study highlights the increase in
the number of articles published on these topics, indicating that research in these areas
Is attracting increasing attention. These studies, which have a wide geographical and
interdisciplinary distribution, reflect the global importance in the field of supply chain
management. The research results allow us to deeply understand the role of digital
transformation in supply chain management. As observed in the findings, the concept
of supply chain has always been an area of interest from past to present. However,
although research was conducted on computer science until recently, in recent years
research has begun to be conducted on topics such as health, biotechnology and
automation systems. In our country, the concepts of artificial intelligence, supply chain
management and digital transformation are very new. Therefore, it is essential for our
country not to miss the trend of artificial intelligence and digital transformation. In this

regard, new fields need to be born along with new academic studies.
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