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OZET

E-TICARETIN EKONOMIK KALKINMADA DEGISEN TUKETICI
DAVRANISLARININ ROLU

Samia R. A. SALIM

Bu kapsamli ¢alisma, Tirkiye'de e-ticaretin benimsenmesinin ve degisen tiiketici
davranislarinin ekonomik gelisimi, teknolojik ucurumlarin daraltilmasini ve {iilkenin kiiresel
sahnede konumlandirilmasini tetikleyen onemli rollerini aydinlatmaktadir. Calisma ii¢c temel
amaci igermektedir: ilk olarak, e-ticaretin ekonomik biiyiime iizerindeki etkisini inceleyerek
artan istihdam, gelir artis1 ve GSYIH biiyiimesine katkisini arastirmak; ikinci olarak, online
alisverise dogru kayan tiiketici davranisi desenlerini ve bu degisimin arkasindaki faktorleri
incelemek; ve {iglincii olarak, Tirkiye'nin ekonomik ilerleme yolculugunda degerlendirebilecegi

gelecek trendlerini ve firsatlar1 tanimlamak.

Bu arastirma, sistematik bir inceleme yaklasimi kullanarak, Tiirkiye'de e-ticaret, tiiketici
davranis1 ve ekonomik gelisme ile ilgili gergeklestirilen tiim ilgili ¢aligmalar1 tanimlamak icin
farkli veritabanlarini ve referanslar titizlikle tarar. Sistematik inceleme siireci siki bir metodoloji

ve kanita dayali sonuglar1 saglar.

Bu galismanin bulgular1, Tiirkiye'de e-ticaretin biiyiimesi tarafindan siiriilen perakende
sektorlinlin  6nemli Ol¢lide genigledigini vurgulamaktadir. Bu, sadece istthdam firsatlar

yaratmakla kalmamis, ayn1 zamanda online pazar yerleri araciligiyla girisimciligi tesvik etmistir.
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Ayrica, elektronik 6deme yoOntemleri aracilifiyla nakit bagimliligini azaltarak Tiirkiye'nin
GSYIH'ye 6nemli katkilarda bulunmustur. Ek olarak, e-ticaret uluslararasi ticareti kolaylastirmis

ve Tirkiye'nin kiiresel ekonomik durusunu gii¢lendirmistir.

Kiiresel sahnede Tiirk e-ticaret, uluslararasi tiiketici tercihleriyle uyum saglayarak Tiirk
isletmelerinin rekabet¢iligini artirmaktadir. Tirk tiiketici davranmisini anlamak, isletmelere

stratejileri 6zellestirmelerini ve kiiresel rekabeti daha da artirmalarini saglar.

Sonu¢ olarak, e-ticaretin benimsenmesi ve tiiketici davranisindaki degisiklikler,
Tirkiyenin  ekonomik gelisimini kesinlikle hizlandirmaktadir, teknolojik ugurumlari
kapatmaktadir ve {llkeyi kiiresel dijital ekonominin Onemli bir oyuncusu olarak
konumlandirmaktadir. Bu biiylimeyi siirdirmek ve hizlandirmak igin bu caligsma, e-ticaret
altyapisina, teknoloji benimsemesine, tliketici iggoriilerine, finansal dahil olmaya, kiiresel
genislemeye, kapsayiciliga, fiyatlandirma ve tedarik zinciri esnekligine, rekabete ve yenilige,
diizenleyici farkindaliga, dijital ugurumu kapatmaya, siirdiiriilebilirlige ve uyumluluga yatirim
yapilmasint Onermektedir. Bu oOnerilere uyum, Tirkiye'yi dijital ekonomideki pozisyonunu

giivence altina almanin yani sira siirekli ekonomik biiyiimesine de katki saglayacaktir.
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ABSTRACT

THE ROLE OF E-COMMERCE AND CHANGING CONSUMER
BEHAVIOR IN ECONOMIC DEVELOPMENT

Samia R. A. SALIM

This comprehensive study delves into the transformation impact of e-commerce adoption
and evolving consumer behaviour in Turkey, shedding light on their pivotal roles in driving
economic development, narrowing technological disparities, and positioning the nation on the
global stage. The study encompasses three primary objectives: first, to examine the impact of e-
commerce on economic growth by investigating its contribution to increased employment,
revenue generation, and GDP growth; second, to investigate changing consumer behaviour
patterns and the factors driving the shift towards online purchasing; and third, to identify future

trends and opportunities for Turkey to capitalize on in its journey of economic advancement.

Utilizing a systematic review approach, this research meticulously scours diverse databases
and references to identify all relevant studies conducted within the Turkish setting, pertaining to
e-commerce, consumer behaviour, and economic development. The systematic review process

ensures rigorous methodology and evidence-based conclusions.

The findings of this study highlight the substantial expansion of the retail sector in Turkey,
driven by the growth of e-commerce, which has not only generated employment opportunities

but has also fostered entrepreneurship through online marketplaces. Furthermore, it has made



significant contributions to Turkey's GDP and reduced cash dependence through electronic
payment methods. Additionally, e-commerce has facilitated international trade, bolstering

Turkey's global economic standing.

On the global stage, Turkish e-commerce aligns with international consumer preferences,
enhancing the competitiveness of Turkish businesses. Understanding Turkish consumer
behaviour empowers businesses to tailor strategies, further boosting global competitiveness.

In conclusion, the adoption of e-commerce and shifts in consumer behaviour are
undeniably propelling Turkey's economic development, bridging technological gaps, and
establishing the nation as a key player in the global digital economy. To sustain and accelerate
this growth, this study recommends investments in e-commerce infrastructure, technology
adoption, consumer insights, financial inclusion, global expansion, inclusive, flexibility in
pricing and supply chain, competition and innovation, regulatory awareness, closing the digital
divide, sustainability, and adaptability as essential strategies. Embracing these recommendations
will not only secure Turkey's position in the digital economy but also contribute to its ongoing

economic expansion.



