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OZET

ORTAOGRETIM KURUMLARINDA GOREV YAPAN OGRETMENLERIN
ORGUTSEL OZDESLESME DUZEYLERININ ORGUTSEL VATANDASLIK
DAVRANISINA ETKISI

Alev EKER OKALANER

Bu arastirmada ortadgretim kurumlarinda gorev yapan Ogretmenlerin oOrgiitsel
O0zdeslesme diizeylerinin Orgiitsel vatandaslik {izerindeki etkisi aragtirilmustir.
Calismada ayrica 6gretmenlerin orgilitsel 6zdeslesme diizeyleri ile orgiitsel vatandaglik
davranisi arasindaki iligkiler incelenmis ve Ogretmenlerin Orgiitsel 6zdeslesme ve
orgiitsel vatandaglik diizeylerinin cinsiyet, mesleki kidem, brans, egitim durumu ve
okul tiirti degiskenlerine gore farklilasip farklilagsmadig da arastirilmistir.

Bu arastirma nicel bir arastirma olup tarama modellerinden iligkisel tarama modelinde
yiirlitiilmiistiir. Arastirmanin evrenini 2021-2022 yilinda Istanbul ili Zeytinburnu
ilgesinde bulunan ortadgretim kurumlarinda gorev yapan 987 lise Ogretmeni,
aragtirmanin O6rneklemini ise kolayda oOrnekleme yontemi ile segilmis 511 lise
Ogretmeni olusturmaktadir. Arastirma verileri ilgili Ozellikleri 6lgen Olgekler
kullanilarak ve bu 6l¢eklerin okullarda 6gretmenlere yiiz yiize uygulanarak toplanmasi
sonucu elde edilmistir. Arastirmada kullanilan veri toplama araglar Kisisel Bilgi
Formu, Orgiitsel Ozdeslesme Olgegi ve Orgiitsel Vatandaslik Olcegi olmak iizere iic
boliimden olugmaktadir. Bu arastirmada verilerin analizi SPSS 25 paket programi
kullanilarak yapilmistir. Verilerin analizine gegmeden sayiltilar kontrol edilmis ve
verilerin normal dagilim gosterdigi tespit edilmistir. Demografik degiskenlerde
farklilasma olup olmadigini arastirmak i¢in cinsiyet ve egitim durumu degisenleri i¢in
Bagimsiz gruplar t-testi; mesleki kidem, brans ve okul tiirii degiskenleri i¢in Tek yonli
ANOVA kullanilmigtir. Orgiitsel 6zdeslesme ve orgiitsel vatandaslik davranis:
arasindaki iliskiyi incelemek i¢in Pearson Momentler Carpimi Korelasyon katsayisi
teknigi kullamlmistir. Ogretmenlerin orgiitsel 6zdeslesme algilarinin ~ &rgiitsel
vatandaslik davranisini yordayip yordamadigini incelenmesinde ise Dogrusal
Regresyon analiz teknigi kullanilmigtir.



Arastirma sonucunda 6gretmenlerin orgiitsel 6zdeslesme diizeylerinin; cinsiyet, egitim
durumu, okul tiirii ve brans degiskenlerine gore anlamli diizeyde farklilasmadig1 ancak
mesleki kidem degiskeninde 6-10 y1l aras1 kideme sahip 6gretmenlerin 21 y1l ve tlizeri
kideme sahip Ogretmenlere gore Orgiitleriyle daha az Ozdeslestigi sonucuna
ulasiimistir. Ogretmenlerin orgiitsel vatandaslik davranislari ve lgegin alt boyutlart
olan yardimlasma, centilmenlik, sivil erdem ve vicdanlilik davraniglarinda ise cinsiyet,
egitim durumu, okul tiirli ve brans degiskenlerine gére anlamli diizeyde bir farklilasma
olmadig1 ancak mesleki kidem degiskeninde yardimlasma boyutunda 1-5 yil arasi
kideme sahip Ogretmenlerin 11-15 yil kideme sahip Ogretmenlerden daha fazla
orgiitsel vatandaslik davranismi sergiledigi sonucuna ulasiimistir. Ogretmenlerin
orgiitsel 6zdeslesme diizeyleri ile 6rgiitsel vatandaslik davranisi arasinda pozitif yonlu,
orta diizeyde ve anlaml, orgiitsel 6zdeslesme ile Orgiitsel vatandashik davranisi alt
boyutlart olan yardimlagma, centilmenlik ve vicdanlilik davraniglar1 arasinda pozitif
yonde, diisiik dizeyde ve anlamli, orgiitsel 6zdeslesme ile sivil erdem davranisi
arasinda ise pozitif yonli, ¢ok diisiik ve anlamli iliskiler tespit edilmistir.
Ogretmenlerin  orgiitsel dzdeslesmelerinin  drgiitsel vatandashk davranismin ve
orgiitsel vatandaslik davranisi alt boyutlariin (yardimlagsma, centilmenlik, vicdanlilik,
sivil erdem) anlamli bir yordayicist oldugu sonucuna ulagilmistir.

Anahtar Sozciukler: Ortadgretim Kurumlari, Orgiitsel Ozdeslesme, Orgiitsel
Vatandaslik
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ABSTRACT

THE EFFECT OF ORGANIZATIONAL IDENTIFICATION LEVELS OF
TEACHERS WORKING IN SECONDARY EDUCATIONAL INSTITUTIONS
ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR

Alev EKER OKALANER

In this research, the effect of organizational identification levels of teachers working
in secondary education institutions on organizational citizenship was studied. In the
study, the relationship between teachers' organizational identification levels and
organizational citizenship behavior was also examined, and it was also investigated
whether teachers' organizational identification and organizational citizenship levels
differed in terms of gender, professional seniority, branch, educational background and
school type.

This quantitative research employed a relational screening model, one of the screening
models. The population of the research consists of 987 high school teachers working
in secondary education institutions in the district of Zeytinburnu in Istanbul province
of Turkey in 2021-2022, and the sample of the research consists of 511 high school
teachers selected through convenience sampling method. The research data was
collected by using scales that measure the relevant characteristics and applying them
face-to-face to teachers in schools. The data collection tools used in the research
consist of a Personal Information Form, Organizational Identification Scale, and
Organizational Citizenship Scale. The data analysis in this study was conducted using
the SPSS 25 software package. Prior to data analysis, assumptions were checked, and
it was determined that the data exhibited a normal distribution. Independent groups t-
test was used to examine whether there were differences in demographic variables for
gender and educational background; one-way ANOVA was used for the variables of
professional seniority, branch and school type. Pearson Product Moment Correlation
coefficient technique was used to examine the relationship between organizational
identification and organizational citizenship behavior. Linear Regression analysis
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were used to examine whether teachers' perceptions of organizational identification
predict organizational citizenship behavior.

The research findings indicate that teachers' levels of organizational identification do
not significantly differ according to gender, educational background, school type and
branch. However, it was found that teachers with 6-10 years of professional seniority
identify less with their organizations compared to teachers with 21 years and above.
As for teachers' organizational citizenship behaviors and its sub-dimensions, namely
altruism, courtesy, civic virtue, and conscientiousness, no significant differences were
found in terms of gender, educational background, school type and branch. However,
it was found that teachers with 1-5 years of professional seniority exhibit more
organizational citizenship behavior in the altruism dimension compared to teachers
with 11-15 years of seniority. Positive, moderate level and significant relationships
between the organizational identification levels of teachers and organizational
citizenship behavior; positive, low level and significant relationships between
organizational identification and organizational citizenship behavior’s dimensions,
namely altruism, courtesy and conscientiousness; and positive, low level and
significant relationships between organizational identification and civic virtue were
found. The research concludes that teachers' levels of organizational identification are
a significant predictor of organizational citizenship behavior and its sub-dimensions
(altruism, courtesy, conscientiousness and civic virtue).

Key Words: Secondary Educational Institutions, Organizational Identification,
Organizational Citizenship
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