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OZET

Duygusal Bagllik ile Orgiitsel Vatandaslik Davranisi Arasindaki iliskide Psikolojik
Giiglendirmenin Araci Rolii

Esma UZ

Hizla degisen, gelisen diinya diizeni ve kiiresellesmenin de etkisiyle orgiitlerin en
biiylik hedeflerinden biri varligini siirdiirmektir. Bu devamlilik, 6rgiitii rakiplerine karsi 6n
plana gecirecek olup, pazarda da onemli bir yer edinmesinde rol oynamaktadir. Sinirsiz
tiikketimin, kisitl hammaddeyle sinirlandig1 gliniimiizde, orgiitlerin elindeki kaynaklari verimli
bir sekilde kullanmasinda ¢alisanlar oldukga 6nemlidir. Performansi ve verimliligi yliksek olan
calisanlar orgiit i¢in kiymetlidir. Calisanlarin performans ve verimligini etkileyen etmenler
arasinda c¢alisanlarin orgiite olan bagliligt ve psikolojik giiclendirme algis1 yatmaktadir.
Caliganlarin 6rgiite olan duygusal bagliliklar1 ve psikolojik giiglendirme algilar1 6rgiit igindeki
davranmiglarim etkilemektedir.

Bu aragtirmanin amaci caliganlarin duygusal bagliligin ile orgiitsel vatandaslik
davranigina etkisinde psikolojik giiclendirmenin aracilik etkisini incelemektir. Bu amag
baglaminda 207 katilimcidan veri toplanmistir. Bu siirecte elde edilen verilerin analizinde
SPSS-25 istatistik programi kullanilmugtir.

Arastirma sonuglarina gore katilimcilarin duygusal baglilik diizeyleri ile orgiitsel
vatandagliga iligkin boyutlar1 (6zgecilik, vicdanlilik, centilmenlik, sosyal erdem) arasinda
pozitif yonde ve anlamh diizeyde iligki oldugu tespit edilmistir. Fakat katilimcilarin duygusal
baglilik diizeyleri ile nezaket boyutu arasinda anlaml iliski bulunamamistir. Katilimeilarin
duygusal baglilik diizeyleri ile psikolojik giiclendirme arasinda pozitif yonde ve anlamli
diizeyde iliski oldugu tespit edilmistir.

Bu arastirmada duygusal baglilik ile 0&zgecilik arasindaki iliskide psikolojik
giiclendirmenin tam aract degigsken roliiniin oldugu bulunmustur ve duygusal baghlik ile
orgiitsel vatandaglik davranisinin vicdanlilik, centilmenlik ve sivil erdem boyutlar1 arasindaki
iliskide psikolojik giiclendirmenin kismi aracilik rolii oldugu sonucuna ulasilmstir.
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ABSTRACT

The Mediation Role of Psychological Empowerment the Relationship Between Affective
Commitment And Organizational Citizenship Behavior

Esma UZ

With the effect of the rapidly changing and developing world order and globalization,
one of the biggest goals of the organizations is to continue their existence. This continuity will
bring the organization to the forefront against its competitors and plays a role in gaining an
important place in the market. In today's world, where unlimited consumption is limited by
limited raw materials, employees are very important for organizations to use their resources
efficiently. Employees with high performance and productivity are valuable to the
organization. Among the factors affecting the performance and productivity of the employees
are the employees' commitment to the organization and the perception of psychological
empowerment. Employees' affective commitment to the organization and their perceptions of
psychological empowerment affect their behavior in the organization.

The main purpose of this study was to investigate the mediation role of psychological
empowerment the relationship between affective commitment and organizational citizenship
behavior. For this purpose, data were collected from 207 participants. SPSS-25 statistical
program was used in the analysis of the data obtained in this process.

According to the results of the research, it was determined that there was a positive
and significant relationship between the affective commitment levels of the participants and
the dimensions of organizational citizenship (altruism, conscientiousness, sportsmanship,
social virtue). However, no significant relationship was found between the affective
commitment levels of the participants and the coursety dimension. It has been determined that
there is a positive and significant relationship between the affective commitment levels of the
participants and psychological empowerment.

In addition, in the study, it was found that psychological empowerment had a
mediating variable role in the relationship between affective commitment and altruism and It
has been concluded that psychological empowerment has a partial mediating role in the
relationship between affective commitment and the dimensions of conscientiousness,
sportsmanship and civic virtue of organizational citizenship behavior.

Key Words: Affective Commitment, Organizational Citizenship Behavior,
Psychological Empowerment

ScienceCode:



