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OZET

UZAKTAN CALISMA SISTEMI iLE IS STRESIi ARASINDAKI ILiSKININ
INCELENMESI: KAMU VE OZEL SEKTOR CALISANLARINA YONELIK BiR
ARASTIRMA

Ali Abdurrahman YILMAZ

Bu tez cahgmasi, uzaktan ¢ahgma uygulamalar1 ile ¢alisanlarm ig stresi algilar1 arasmdaki
iliskinin incelenmesini amaglamaktadir. Calismanin amact dogrultusunda ana problem,
esnek calismanmn bir tiirii olan uzaktan ¢alsma modeli ile calisanlarm is stresi algilari
arasmda anlaml bir iliskinin olup olmadiginin belirlenmesidir. Bu¢ahsma, istanbul ilinde
beyaz yakah olarak ¢ahganlar kapsammda ger¢eklestiriimis olup nicel yontemlerden saha
arastrmasi deseni kullanilarak yapilmistr. Cahsmada elde edilen bulgulara gére, uzaktan
cahsma sisteminin getirdigi performans ve verimlilik, orgiitsel giiven, is yasam c¢atismasi
ve esneklik boyutlar1 ile is stresi algis1 arasmda bir iliski mevcuttur. Ote yandan, uzaktan
calisan bireylerin bazi demografik oOzellikleri ile is stresi diizeyleri arasinda anlaml

iliskiler oldugu bulgulanmistir.

Anahtar Kelimeler: Esnek Cahsma, Uzaktan Calisma, Is Stresi Uzaktan Calisma
Uygulamalari, Stres.
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ABSTRACT

INVESTIGATION OF RELATIONSHIP BETWEEN THE REMOTE WORKING
SYSTEM AND WORK STRESS: A RESEARCH ON PUBLIC AND PRIVATE
SECTOR EMPLOYEES

Ali Abdurrahman YILMAZ

The aim of this thesis is to determine the relationship between remote working practices and
employees' perceptions of job stress. In line with the aim of the study, the main problem is to
determine whether there is a significant relationship between the remote working model,
which is a type of flexible working, and the employees' perceptions of job stress. This study
was carried out within the scope of white-collar workers in the province of Istanbul and was
carried out using a field research design, which is one of the quantitative methods. According
to the findings obtained in the study, there is a relationship between the performance and
productivity, organizational trust, work-life conflict and flexibility dimensions brought by the
remote working systemand the perception of workstress. On the other hand, it has been found
that there are significant relationships between some demographic characteristics of

individuals working remotely and their job stress levels.
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