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OZET

TURKIYE'DEKI TUKETICIiLERIN AIRBNB KULLANMA ;ViYETLERiNiN
PLANLI DAVRANIS KURAMI VE ALGILANAN RiSK BAGLAMINDA
TAHLILIi: BIR SAHA ARASTIRMASI

Ayca UGUR

Az kullanilan varliklarin ¢evrimici olarak paylasilmasi anlamma gelen paylagim
ekonomisinin, Orneklerinden biri olan, 7 milyondan fazla konaklama yeri sunan,
100.000’den fazla sehirde, 220’den fazla tilkede aktif olan Airbnb platformu, kisilerin
kullanma niyetlerinde etkili oldugu diisiiniilen degiskenler ile incelenmistir. Airbnb
platformunun dahil oldugu turizm endiistrisi i¢in, insanlarin Airbnb platformunu
kullanma niyetini etkileyen degiskenleri belirleyerek onemli bilgiler saglanmistir.
Tiirkiye’de Airbnb kullanma deneyimi olan ve olmayan kisiler i¢in Airbnb kullanma
niyetleri iizerinde etkisi oldugu diisiiniilen degiskenler belirlendikten sonra, 6nce 6n
test anketi siirecinde 38 kisiden, ardindan anket uygulamasi ile 322 kisiden veriler
toplanmigtir. Onerilen ilk arastirma modeli 38 kisi nezdinde on test ile analiz
edilmistir. On test sonucunda elde edilen bulgular ile nihai arastrma modeli
olusturulmus, nihai arastirma modelini tahlil etmek i¢in 322 kisiden elde edilen geri
bildirimler kullanilmistir. Caligmanin sonuglari, 6znel normun niyet degiskeni
tizerinde etkisi oldugunu ve kisilerin Airbnb hakkindaki 6znel normlarmin, Airbnb
kullanma niyetlerini giiclii bir sekilde etkiledigini gdstermektedir.

Anahtar Sozciikler: Paylasim ekonomisi, Planh Davrams Teorisi, Algilanan risk,
Airbnb.
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ABSTRACT

ANALYSIS OF CONSUMERS ' INTENTIONS TO USE AIRBNB IN TURKEY
IN THE CONTEXT OF PLANNED BEHAVIOR THEORY AND PERCEIVED
RISK: A FIELD STUDY

Ayca UGUR

The Airbnb platform, which is one of the examples of the sharing economy, which
means sharing under-used assets online, offers more than 7 million accommodation, is
active in more than 100,000 cities and more than 220 countries, has been examined
with variables that are thought to be effective in people's intention to use. For the
tourism industry in which the Airbnb platform is involved, important information has
been provided by identifying variables that affect people's intention to use the Airbnb
platform. After determining the variables that are thought to have an impact on the
intentions of using Airbnb for people with and without experience of using Airbnb in
Turkey, data was collected from 38 people first during the pre-test survey process, and
then from 322 people using the survey application. The proposed first research model
was analyzed with a pre-test on the basis of 38 people. A final research model was
created with the results obtained from the pre-test, and feedback from 322 people was
used to analyze the final research model. The results of the study show that subjective
norm has an effect on the intention variable, and that people's subjective norms about
Airbnb strongly influence their intention to use Airbnb.

Key Words: The sharing economy, Theory of planned behavior, Perceived risk,
Airbnb



