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OZET

PSIKOLOJIK SOZLESME iHLALI iLE ORGUTSEL SESSIZLIiK
VE SESSIiZ ISTIFA ARASINDAKI ILISKIDE ORGUTSEL
SINiZMIiN ARACI ROLU

Hilal CEYLAN

Bu arastirma, is yasaminda giderek daha goriintir hale gelen psikolojik
s6zlesme ihlali, orgiitsel sinizm, Orgiitsel sessizlik ve sessiz istifa kavramlari
arasindaki iliskileri incelemek amaciyla yiiriitiilmiistiir. Calismanin temel amaci,
psikolojik s6zlesme ihlalinin ¢alisan davranislart tizerindeki etkisini ortaya koymak;
bu etkinin orgiitsel sinizm araciligiyla nasil sekillendigini ve sessizlik ile sessiz istifa

egilimlerine nasil yansidigin1 ampirik olarak gostermektir.

Aragtirmanin 6rneklemi, bir iiretim isletmesinde gérev yapan 269 mavi ve
beyaz yaka c¢alisandan olusmaktadir. Veriler, literatiirde gecerliligi ve giivenilirligi
kanitlanmus dort dlgek kullanilarak toplanmistir: Psikolojik Sozlesme Thlali Olgegi,
Orgiitsel Sessizlik Olgegi, Orgiitsel Sinizm Olgegi ve Sessiz Istifa Olgegi. Olgeklerin
Cronbach alfa degerlerinin ¢ogunun .70’in iizerinde ¢ikmasi, Sl¢iimlerin glivenilir
oldugunu gostermistir. Analizlerde SPSS kullanilmis; hipotezleri test etmek amaciyla
Spearman korelasyon ve basit dogrusal regresyon analizleri uygulanmistir. Orgiitsel
sinizmin arac1 rolii, Baron ve Kenny (1986) tarafindan 6nerilen klasik aracilik analizi

yaklagimi dogrultusunda test edilmistir.

Bulgular, psikolojik s6zlesme ihlalinin hem 6rgiitsel sessizlik hem sessiz istifa
hem de orgiitsel sinizmi anlamli bi¢imde yordadigini gostermektedir. Ayrica, orgiitsel
sinizmin psikolojik s6zlesme ihlali ile orgiitsel sessizlik arasindaki iligkide kismi
aracilik etkisi gosterdigi belirlenmistir. Orgiitsel sessizlik ile sessiz istifa arasindaki
pozitif iliski ise, sessizligin c¢alisanlarin geri ¢ekilme davraniglarina zemin

hazirladigini géstermektedir.



Sonug olarak arastirma, psikolojik s6zlesme ihlalinin ¢alisan davraniglarinda
zincirleme bir etki yarattigini; giiven kaybiyla baslayan bu siirecin sinizme, oradan
sessizlige ve nihayetinde sessiz istifa egilimine uzanan bir yapiya donistiiglini
gostermektedir. Bu bulgular, 6rgiitler acisindan iletisim kanallarinin gii¢lendirilmesi,
adalet algisinin korunmasi ve c¢alisan beklentilerinin agik bigimde yOnetilmesi

gerektigine isaret etmektedir.
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ABSTRACT

THE MEDIATING ROLE OF ORGANIZATIONAL CYNICISM IN
THE RELATIONSHIP BETWEEN PSYCHOLOGICAL
CONTRACT BREACH AND ORGANIZATIONAL SILENCE AND
QUIET QUITTING

Hilal CEYLAN

This study was conducted to examine the relationships among the increasingly
visible concepts of psychological contract breach, organizational cynicism,
organizational silence, and quiet quitting in the contemporary work environment. The
main aim of the research is to reveal the impact of psychological contract breach on
employee behaviors and to empirically demonstrate how this impact is shaped through
organizational cynicism, as well as how it translates into organizational silence and

tendencies toward quiet quitting.

The sample of the study consists of 269 blue- and white-collar employees
working in a manufacturing company. Data were collected using four well-established
and validated scales from the literature: the Psychological Contract Breach Scale, the
Organizational Silence Scale, the Organizational Cynicism Scale, and the Quiet
Quitting Scale. The fact that most Cronbach’s alpha coefficients exceeded .70 indicates
that the measurements were reliable. Statistical analyses were conducted using SPSS,
and Spearman correlation and simple linear regression analyses were employed to test
the research hypotheses. The mediating role of organizational cynicism was examined
in accordance with the classical mediation analysis approach proposed by Baron and

Kenny (1986).

The findings indicate that psychological contract breach significantly predicts

organizational silence, quiet quitting, and organizational cynicism. Moreover,
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organizational cynicism was found to have a partial mediating effect on the
relationship between psychological contract breach and organizational silence. The
positive relationship between organizational silence and quiet quitting suggests that

silence may serve as a basis for employees’ withdrawal behaviors.

In conclusion, the study demonstrates that psychological contract breach
triggers a chain reaction in employee behaviors; this process begins with a loss of trust,
evolves into cynicism, then manifests as silence, and ultimately leads to quiet-quitting
tendencies. These findings underline the importance for organizations to strengthen
communication channels, maintain perceptions of justice, and manage employee

expectations transparently.
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