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OZET

DUYGUSAL EMEK ILE TUKENMISLIK ARASINDAKI ILISKIDE ISE
TLISKIN DUYUSSAL iYi OLMA HALININ DUZENLEYIiCi ROLU

Sedat Kara

Bu calisma, duygusal emegin tiilkenmislik tizerindeki etkisini ve bu iliskide ise iliskin
duyussal iyilik halinin diizenleyici roliinii incelemektedir. Pozitif Psikoloji ve
Kaynaklarin Korunmasi Teorisi (COR) cergevesinde ele alinan arastirma, ¢alisanlarin
duygusal emek siireclerinin psikolojik kaynaklari nasil etkiledigini ve tiikkenmislik
riskine nasil katkida bulundugunu analiz etmektedir. Nicel arastirma yontemi
kullanilarak elde edilen veriler, hiyerarsik regresyon ve diizenleyici etki analizleri ile
test edilmistir. Bulgular, duygusal emegin tiikenmislik lizerinde anlamli ve gii¢lii bir
etkisi oldugunu, ise iliskin duyussal 1yilik halinin ise tiikenmislik iizerinde dogrudan
bir etkisi bulundugunu gostermektedir. Ancak, ise iliskin duyussal iyilik halinin
duygusal emek ve tiikenmislik arasindaki iligkiyi diizenleyici bir rol oynamadigi tespit
edilmistir. Bu sonuclar, duygusal emegin ¢alisanlarin kaynaklarini tiiketebilecegini,
ancak bireysel iyi olusun bu siireci anlamli sekilde degistirmedigini ortaya
koymaktadir. Calisma, orgiitsel destek mekanizmalarinin 6nemine vurgu yaparak,
literatlire duygusal emek-tiikkenmislik iliskisini kaynak yonetimi perspektifinden ele

alan yeni bir katki sunmaktadir.
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ABSTRACT

MODERATOR ROLE OF JOB RELATED AFFECTIVE WELL-BEING IN
THE RELATIONSHIP BETWEEN EMOTIONAL LABOR AND BURNOUT

Sedat Kara

This study examines the effect of emotional labor on burnout and the moderator role
of job-related affective well-being in this relationship. Conducted within the
frameworks of Positive Psychology and the Conservation of Resources Theory (COR),
the research analyzes how employees’ emotional labor processes impact their
psychological resources and contribute to the risk of burnout. Using a quantitative
research method, the data were analyzed through hierarchical regression and
moderation effect analyses. The findings indicate that emotional labor has a significant
and strong impact on burnout, and job-related affective well-being has a direct effect
on burnout. However, job-related affective well-being does not play a moderating role
in the relationship between emotional labor and burnout. These results suggest that
emotional labor depletes employees’ psychological resources, yet individual well-
being does not significantly alter this process. The study emphasizes the importance
of organizational support mechanisms and contributes to the literature by offering a

resource management perspective on the emotional labor-burnout relationship.
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