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KISA OZET

ORGUTSEL DESTEK, iS-YASAM DENGESI VE BIiLGI TEKNOLOJILERI
VERIMLILIGI ETKILESIMIi: UZAKTAN CALISANLAR UZERINE BiR
ARASTIRMA

Osman SUBASI

Bu arastirmada, orgiitsel destek, is-yasam dengesi ve bilgi teknolojileri
verimliligi etkilesiminin incelenmesi amaglanmistir.

Aragtirma, iligkisel tarama modelinde yiirttiilmustir. Arastirmanin
orneklemini, sirketlerin yazilim gelistirme birimlerinde uzaktan calisan is goérenler
arasindan kartopu oOrnekleme yontemi ile ulagilan 411 katilimcr olusturmustur.
Arastirma verileri, demografik bilgi formu, Algilanan Orgiitsel Destek Olcegi, Is-
Yasam Dengesi Olgegi ve Bilgi Teknolojileri Verimliligi Ol¢egini iceren bir cevrimigi
anket formu ile toplanmistir. Elde edilen veriler SPSS 26.0 paket programi ile analiz
edilmistir.

Arastirmada gerceklestirilen regresyon analizleri sonucunda, orgiitsel destegin
is-yasam dengesi lizerinde pozitif yonde ve anlamli bir etkisinin oldugu tespit
edilmigstir. Bunun yaninda, orglitsel destegin is-yasam dengesi {izerindeki etkisinde
bilgi teknolojileri verimliliginin kismi aracilik roliiniin oldugu belirlenmistir.
Arastirmada gerceklestirilen fark analizi (t-testi ve ANOVA) sonuglari ise is-yasam
dengesinin erkek, lisansiistii mezunu, geliri iyi olan ve ¢ocugu olmayan calisanlarda
daha yiiksek oldugunu gostermistir. Bilgi teknolojileri verimliligi agisindan ise erkek
ve geliri iyl olan calisanlar lehine anlamli farkliliklar belirlenmistir. Son olarak,
lisansiistii mezunu, geliri iyi olan ve daha fazla kideme sahip calisanlarin 6rgiitsel

destek algilarinin daha yiiksek seviyede oldugu sonuglarina ulagilmistir.

Anahtar Sozciikler: Orgiitsel Destek, Is-Yasam Dengesi, Bilgi Teknolojileri
Verimliligi, Uzaktan Calisma.
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ABSTRACT

THE INTERACTION OF ORGANISATIONAL SUPPORT, WORK-LIFE
BALANCE AND INFORMATION TECHNOLOGY EFFICIENCY: A STUDY ON
REMOTE WORKERS

Osman SUBASI

The aim of this study was to examine the interaction of organisational support,
work-life balance and information technology efficiency.

The research was conducted using a relational screening model. The sample of
the study consisted of 411 participants who were reached through the snowball
sampling method among remote workers in the software development units of
companies. The research data were collected through an online questionnaire form that
included a demographic information form, Perceived Organizational Support Scale,
Work-Life Balance Scale, and Information Technology Productivity Scale. The
obtained data were analyzed with the SPSS 26.0 package program.

As aresult of the regression analyses performed in the study, it was determined
that organizational support had a positive and significant effect on work-life balance.
In addition, it was determined that information technology productivity had a partial
mediating role in the effect of organizational support on work-life balance. The results
of the difference analysis (t-test and ANOVA) conducted in the study showed that
work-life balance was higher among male employees, those with postgraduate
education, those with good income, and those without children. In terms of information
technology productivity, significant differences were found in favor of male
employees and those with good income. Finally, it was concluded that the
organizational support perceptions of employees with postgraduate education, good

income, and more seniority were at a higher level.
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