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ABSTRACT

THE MEDIATING ROLE OF ORGANIZATIONAL INNOVATION IN THE

IMPACT OF INTELLECTUAL CAPITAL ON SUSTAINABLE 

COMPETITIVE ADVANTAGE OF FIRMS: A STUDY ON 

MANUFACTURING COMPANIES

kay

In this study, intellectual capital, organizational innovation, and the 

relationship between sustainable competitive advantage were examined within the 

framework of resource-based theory. The main aim of the study is to test the direct 

effect of intellectual capital on sustainable competitive advantage and the indirect 

effect through the mediating role of organizational innovation. The data of the research 

were obtained from managers of businesses operating in the production field in 

Istanbul, 456 participants were interviewed.

According to the findings of the analyses, it was concluded that the three 

dimensions of intellectual capital - human capital, structural capital, and relational 

capital have an indirect effect on sustainable competitive advantage through 

organizational innovation. The findings obtained were found to support the main 

hypotheses of the research.

Keywords: Intellectual, Capital, Organizational Innovation, Sustainable Competitive 

Advantage


