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OZET

ENTELEKTUEL SERMAYENIN iSLETMELERIN SURDURULEBILIR
REKABET AVANTAJINA ETKiSINDE ORGUTSEL YENILIKCILIGIN
ARACILIK ROLU: URETIM (IMALAT) SIRKETLERINE YONELIK BIR
ARASTIRMA

Ismail Hakan Okay

Bu caligmada kaynak temelli teori ¢ergevesinde entelektiiel sermaye, orgiitsel
yenilik¢ilik ve siirdiiriilebilir rekabet avantaji arasindaki iliski incelenmistir.
Entelektiiel sermayenin siirdiiriilebilir rekabet avantaji tizerindeki dogrudan etkisi ve
orgiitsel yenilikgiligin aracilik rolii ile dolayli etkisini test etmek c¢alismanin temel
amacini olusturmaktadir. Arastirmanin verileri Istanbul’da iiretim alaninda faaliyet
gosteren isletme yoneticilerinden elde edilmis olup 456 katilimeiya ulagilmistir.

Yapilan analizler sonucunda elde edilen bulgulara gére entelektiiel sermayenin
tic boyutu olan beseri sermaye, yapisal sermaye ve iliski sermayesinin orgiitsel
yenilikgilik tizerinden stirdiirtilebilir rekabet avantaji tizerinde dolayli etkisi oldugu
sonucuna ulasilmistir. Elde edilen bulgularin arastirmanin temel hipotezlerini

destekler nitelikte oldugu goriilmiistiir.
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Rekabet Avantaji



University : Istanbul Kultur University

Institute : Institute of Graduate Studies
Department : Business Administration
Programme : Business Administration
Supervisor : Prof. Dr. Mahmut Paksoy

Degree Awarded and Date : PhD Thesis — December 2024

ABSTRACT

THE MEDIATING ROLE OF ORGANIZATIONAL INNOVATION IN THE
IMPACT OF INTELLECTUAL CAPITAL ON SUSTAINABLE
COMPETITIVE ADVANTAGE OF FIRMS: A STUDY ON
MANUFACTURING COMPANIES

Ismail Hakan Okay

In this study, intellectual capital, organizational innovation, and the
relationship between sustainable competitive advantage were examined within the
framework of resource-based theory. The main aim of the study is to test the direct
effect of intellectual capital on sustainable competitive advantage and the indirect
effect through the mediating role of organizational innovation. The data of the research
were obtained from managers of businesses operating in the production field in
Istanbul, 456 participants were interviewed.

According to the findings of the analyses, it was concluded that the three
dimensions of intellectual capital - human capital, structural capital, and relational
capital have an indirect effect on sustainable competitive advantage through
organizational innovation. The findings obtained were found to support the main

hypotheses of the research.
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