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OZET

KURUMSALLASMA DUZEYi iLE ORGUTSEL BAGLILIK iLiSKiSiNDE
ISTEN AYRILMA NIiYETININ ARACILIK ROLU: iISTANBUL’DA BEYAZ
YAKALILAR UZERINDE BiR ARASTIRMA

Alp Serbest

Bu tez ¢alismasi, kurumsallagsma diizeyi ile ¢alisanlarin orgiitsel bagliliklar
arasindaki iligkide, isten ayrilma niyetinin aracilik roliiniin belirlenmesi amaciyla
yapilmustir. Arastirmanin &rneklemi, Istanbul’da kurumsal isletmelerde faaliyet
gosteren beyaz yakali olarak ¢alisan iggérenlerden olusmustur. Arastirma sonucunda,
kurumsallasmanin orgiitsel baglilik diizeyi {izerindeki etkisinde isten ayrilma
niyetinin kismi aracilik etkisi oldugu tespit edilmistir. Isten ayrilma niyetinin
kurumsallasmanin oOrgiitsel baglilik arasindaki iliskide aracilik etkisi bir diger
ifadeyle bu iligkide arac1 degisken oldugu ortaya konmustur.

Hipotez testleri kapsaminda elde edilen bulgular neticesinde,
kurumsallagsmanin, orgiitsel baglilik diizeyi {iizerindeki etkisinde, isten ayrilma
niyetinin kismi aracilik etkisi oldugu tespit edilmistir. Ayrica, kurumsallagsma
diizeyinin, orgiitsel baglilig1 pozitif yonde, isten ayrilma niyetini de negatif yonde
etkiledigi  sonucuna  ulasilmistir.  Calismadaki  analizler = kapsaminda,
kurumsallagsmanin, isten ayrilma niyeti ve orgiitsel bagliliga olan etkileri, alt boyutlar
ile incelenerek, sonug ve ¢ikarimlari ile hem akademik literatiire hem de is diinyasina
katkida bulunmasi hedeflenmistir.

Anahtar Kelimeler: Kurumsallasma, isten Ayrilma Niyeti, Orgiitsel Baglilik.
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ABSTRACT

THE MEDIATIONAL ROLE OF TURNOVER INTENTION IN THE
RELATIONSHIP BETWEEN THE LEVEL OF INSTITUTIONALIZATION
AND ORGANIZATIONAL COMMITMENT: A RESEARCH ON WHITE
COLLAR WORKERS IN ISTANBUL

Alp Serbest

This thesis study was conducted to determine the mediating role of intention
to leave in the relationship between the level of institutionalization and employees'
organizational commitment. The sample of the research consisted of white-collar
employees operating in corporate enterprises in Istanbul. As a result of the research,
it was determined that intention to leave had a partial mediating effect on the effect
of institutionalization on the level of organizational commitment. It has been
revealed that intention to leave the job has a mediating effect on the relationship
between institutionalization and organizational commitment, in other words, it is a
mediating variable in this relationship.

As a result of the findings obtained within the scope of hypothesis tests, it
was determined that the intention to leave the job has a partial mediating effect on
the effect of institutionalization on the level of organizational commitment. In
addition, it was concluded that the level of institutionalization affects organizational
commitment positively and negatively affects the intention to leave. Within the scope
of the analysis in the study, the effects of institutionalization on intention to leave
and organizational commitment are examined with sub-dimensions, and it is aimed
to contribute to both the academic literature and the business world with its results
and implications.

Key Words: Institutionalization, Turnover Intention, Organizational Commitment

xii



